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ms and Strategies for

. : . & Comprehension Proble ; .
Factors Affecting Listening omp State Islamic University of

Improvement: A Study of Undergraduate EFL Students at
Raden Fatah Palembang

Abstract
Rana Taneta Putri

factors affecting listening comprehension

problems and strategies for improvement by undergraduate EFL students at State
Islamic University of Raden Fatah Palembang. This study was & qualitative research.
The participants were 20 students of third semester of English Education Study
Program at State Islamic University of Raden Fatah Palembang. The data were
collected by using interview. The results showed that the participants faced problems
in listening comprehension such as listener factor (intelligence and physical

condition), psychological factor (anxiety, mood, problems at home, and motivation
tor (pronunciation of speaker, speaker

and purpose while listening), speaker fac

accent, words and sounds of the speaker, and speed of delivery of the speaker),

material factor (exercise book’s) and environmental factor (noisy class). Then, there
ension of the students (cognitive

were three strategies to improve listening compreh
affective strategy). Furthermore, this

strategy, metacognitive strategy and socio
results of this study are beneficial for the students, teachers, and the other researchers

Qf El?glish education study program to know deeper about what factors affecting
listening comprehension problems and strategies for improvement.

This study aimed at finding out the

Keywords: listening comprehension problem, strategies for improvement.
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