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APPENDIX A 

Interview Protocol 

 

Project:  

Time of Interview  : 

Data    : 

Place    : 

Interviewer   : 

Interviewee   : 

Position of Interviewee : 

 

 I interested in understanding more about what and how are lectures’ challenges in 

teaching academic writing. The information you provide in this interview will be used to help 

the reader to understand and deal with their challenges in teaching academic writing. My 

interest is in learning from your experience. The collected experience and suggestions from 

allow of the participants interviewed will be summarized and reviewed using member 

checking. The interview takes about 25-30 minutes. The interview will tend to focus on 

several different topic areas. 

Questions: 

Personality 

1. How are you? 

2. Could you tell me about yourself? 



3. Why did you choose becoming an English lecturer? 

4. Did you teach writing? 

5. Did you teach academic writing? 

 

Questions for asking about challenges in teaching academic writing: 

1. What do you think about teaching academic writing? 

Answer:______________________________________________________________

_____________________________________________________________________

__________________________________________ 

 

2. What are the difficulties you encounter in teaching academic writing? 

Answer:______________________________________________________________

_____________________________________________________________________

__________________________________________ 

 

3. What makes you challenged in teaching academic writing? 

Answer:______________________________________________________________

_____________________________________________________________________

__________________________________________ 

4. In teaching academic writing, do you have things you haven’t felt satisfied with? 

What are they? Why? 

Answer:______________________________________________________________

_____________________________________________________________________

__________________________________________ 

 



 



 



APPENDIX D 

Transcribe Interview 

Data    : Friday, March 29th, 2019 

Place    : Class PBI 5, State Islamic University of Raden Fatah  

Interviewer   : Restu Amaliah 

Interviewee   : Rizky Arif Afandi, M.Pd. 

Position of Interviewee : English Lecturer at State Islamic University of Raden Fatah 

 I interested in understanding more about what and how are lectures’ challenges in 

teaching academic writing. The information you provide in this interview will be used to help 

the reader to understand and deal with their challenges in teaching academic writing. My 

interest is in learning from your experience. The collected experience and suggestions from 

allow of the participants interviewed will be summarized and reviewed using member 

checking. The interview takes about 25-30 minutes. The interview will tend to focus on 

several different topic areas. 

Questions: 

Personality 

6. How are you? 

Answer: Right 

7. Could you tell me about yourself? 

Answer: my name is Rizky Arif Afandi, T took my master degree from Gajah Mada 

University in this year, and my specialties is on linguistic, focusing on translation 

8. Why did you choose becoming an English lecturer? 



Answer: because I used to teach since I was in first semester in undergraduate 

program. So, I share this knowledge, I just love to share the knowledge to others. 

9. Did you teach writing? 

Answer: yes, I have been teaching writing especially academic writing for almost one 

year, I became a professor assistance in Gajah Mada University focusing on how to 

write an essay or an article for international seminar there, and I become lecturer 

this university only for 2 months starting from this semester only, for this semester 

replacing Sir Beni Wijaya 

10. Is this new experience for you ? 

Answer: No, this is not new experience being here, because my undergraduate 

program was here, but I continue to Yogyakarta. So, I was the alumni of this 

university. 

11. Did you teach academic writing? 

Answer: Yes, I do 

 

Questions for asking about challenges in teaching academic writing: 

1. What do you think about teaching academic writing? 

Answer: Teaching academic writing is teach students how to write formally in a 

grammatical correct with a body of the paragraph and it must has correlation and 

relation one paragraph to other paragraph and we have rules in it academic writing 

and that differentiate with other an informal writing, and our focus is to introduce and 

to tell the students about the body of paragraph, how to connect the sentences on 

sentences to another sentences, and there must have a topic, supporting sentence, 

conclusion, and then they have a relation one to each other.  

a. Did you teach essay only or the other types of the academic writing also? 



answer: Actually, academic writing also talk about simple paragraph, how to 

make a simple paragraph and then if the students already comprehend all of the 

type of paragraphs like a process, descriptive paragraph, comprehension and 

then result and discussion paragraph, we jump to essay, so that the combination 

of a some paragraph, so it‟s not only about the essay but, we also talk about one 

paragraph even one paragraph, because in one paragraph it is also contains by 

body, start from topic sentence, supporting sentence, and conclusion. So, it is not 

a different if u tell this a types of academic writing to differentiate between essay 

and paragraph no, actually they still have a connection each other. 

 

2. What are the difficulties you encounter in teaching academic writing? 

Answer: At least, there are two major problems that I encounter during teaching 

academic writing. The first one about they lack knowledge of the body of paragraph, 

sometimes they just write freely without any rules, they thought that they just write on 

something on their minds without any body of the paragraph, but another problem is 

about the grammar, even though they are in advance level in the fourth semester, the 

grammar still in trouble. I found so many mistakes how to used the proper tenses and 

the proper word choice, the diction and then, the connection which one is a first 

connector they are miss lead to use the connection.  

a. Did you know that fourth semester they already learnt about academic writing 

before this class or they just learn it in this semester? 

answer: only this semester, I cannot blame them one hundred percent why they 

still have trouble in a grammar or the body of paragraph, because this is for the 

first time for them to know how to arranging correctly with the body of the 



paragraph and grammatically correct, something like that, but that is my job 

actually to introduce them.  

b. Before the students start writing, did you teach them how to make an outline or 

other? 

Answer: Yes, of course, that is the first thing I share to them how to brainstorm 

the ideas. So, I told them about three times of brainstorming and they will be 

make a list, pre writing and mapping, so I introduce them how to make 

brainstorming, because that was the way to help them to write in well organize 

writing. Because if there is mo brainstorming they will get confused about how 

they write, and what then point that they will write. So, of course the first point in 

the first meeting talk about the types of the brainstorming.  

 

3. What makes you challenged in teaching academic writing? 

Answer: The students feel that writing is difficult and I want to make sure that writing 

not really difficult if they are practice a lot. So, I make sure the students that the 

challenging is a challenge for me. To make sure that writing is an enjoyable 

experience if they practice a lot. So, the first thing that I make sure to my students is 

they have to read a lot, and because I know that they are lack of resources of a good 

writing and they don‟t often to read an English literature. So, I make sure that they 

there will be reading habit for them to make a good writing. And then, the next 

challenge is actually they are confused about how to choose the proper diction, 

because sometimes they are mixed up they confused about “what should I do about 

this words”, and it makes their mind stag. So I also this is my challenge how to 

introduce the vocabulary and how to apply a proper diction. So, that the main 



challenges, makes sure the reading habit and to makes sure the class is not difficult as 

they think.  

a. How do you encounter the students that cannot make a good writing even thought 

you already teach them how to make a good writing? 

Answer: That is why this is challenge is it to build the habits of writing, I believed 

that they are always busy with their gadget with their cell phone without any 

attempt to write every single day, I‟ll make sure that they have to write even in a 

what sap status using English, that the way you practice right?, I just make sure 

that please built the habit of your writing, so practice a lot and if you practice a 

lot at home or everywhere. So, you can think that it is not really boring activity in 

the class, because at the end of the semester they will submit the paper to final 

test, if they are not ready now, how can?, so, the challenge is to make sure that 

habits actually. 

b. During the class, do you give the students a game or fun activities to make them 

motivate to write in a good writing? 

Answer: There is no specific game for our class, because our class focus on 

something like a serious meeting class, because we focus on writing only. So, I 

just give the exercises how to make a write using their own ideas, but for 

motivation I also always give them motivation to make sure that they have 

reading and writing habits before and after the class. Actually, but there will be 

no games.  

c. Every meeting do you give the students assignments? 

Answer: No assignment, but only had directed exercise on the class and for next 

week there will be group presentation, presenting about kind of paragraph. I 



combine with the group presentation and with a individual assignment just only 

in the class, there will be no assignment at home or something like that.  

d. What is the kind of exercises? 

Answer: We focus on paragraph only at this week. Maybe next two week it will be 

an essay. 

e. Do you think that the students comfortable with the class or about the facilities in 

the class? 

Answer: Yes, about the situation and the atmosphere of the class is another 

problem that I encounter, you can see that the air conditioner does not work, you 

used a fan and sometimes they have to find an empty classes. I am not sure about 

the condition here. So, that is the another problem because when the atmosphere 

does not make you comfortable, then your  idea will be stag on your mind. I can 

believe that you also feel the same.   

f. Did you agree if the students using the internet as the resources to find some topic 

and idea to write? 

Answer: Yes, sometimes they used an internet to find the ideas, but I strongly 

recommend them to used their own ideas, even though they want to a site or copy 

this from the internet, but I just want to make sure that is we though the 

paragraph that comes to your mind, you need to copy the information‟s from the 

internet, because that is the other‟s mind. I mean like this is not the originally 

from your mind. So, from this week because we still focus on the paragraph only, 

we do not talk about essay. So, I recommend them to use their own opinion, but 

for me using the internet as a resources or quotation it is okay, as long as you 

write the references when you create or citation. It is okay as long as you write 



the references when you create the essay later on. Ya but, this week, we do not 

talk about essay or article.  

 

4. In teaching academic writing, do you have things you haven’t felt satisfied with? 

What are they? Why? 

Answer: First of all, I‟m not satisfied about their capability writing in a good 

paragraph, sometimes they still do not know and they forget to put the conclusion, 

sometimes there is no correct relation between topic sentence and supporting 

sentence, they still confused how to connect they, and then I still feel not happy about 

their grammar, it‟s always about the grammar, I mean that they talk about something 

happened in the past, they used a present tense, it‟s doesn‟t match. I have to tell them 

so many times about it, and remind them sill have mistakes “please remember, please 

remember” I always said that to my students. And that about their attitude actually, I 

don‟t know why, I mean like sometimes come late, this is another problem of student‟s 

behavior, they want to come late and skip the classes. I just hope that they can behave 

well in their class by coming on time, and asking the questions if it‟s not clear 

enough. 

a. Did the students active, like always asking question or just quite during classroom 

activity? 

Answer: Ya, I do not know what happened with them, but the students that asked 

me a question , I can count with my finger actually, I mean like at the end of the 

classes, I give the chance to ask and then will be one or two students there to ask. 

I do not what happened with the rest of the students, I think that they already 

understood about the material, but I do not think that they understand because 

when we have in exercise they still have a lot of mistakes, may be they felt 



ashamed or they are not really brave to ask the questions, ya, self ashamed is still 

lot actually.  

b. Do you unsatisfied with the way you teach them? 

Answer: One hundred percents I am unsatisfied with the student‟s result actually, 

and then I also do not fell glad with the atmosphere of the class, also that the 

students performance, and then maybe the facilities can be improve later on. But 

I really hope that, actually I still find the best way to overcome this problem 

something like this. For a second, I have thought that it is better for us to move to 

a better place that has an air conditioner, but I am unfortunately we do not have 

one, so I still have a challenge can say that a challenge to find the prefect way to 

teach because we still have nine or eight meetings leave to the next meeting. I just 

want to make the result better, and I am right now finding the way to find the best 

method. 

c. Do you believe that result is the thing that can consider you already reaching in a 

good writing or not? 

Answer: It is not only about the result actually, but the result is number one we 

can see, we can assess using writing rubric whether they are capable to write 

correctly or not. But I really hope that they also can improve their attitude. About 

the grammar, if we talk about the grammar, it is include in writing but, attitude it 

is outside the capability of writing, so they behave well by coming on time, so I 

also teach them how to behave well, do not come late, that one of the example, so 

at the class I hope that best result and I hope that they behavior became better.  

d. Do you have a morning classes? 

Answer: Yes I am. That is why their late. I live in Plaju, it is 20Km away for here, 

but I try to not to be late, I asked them “is there anyone who life in Plaju?”no 



one, but they are still late, so what happened with them? I can come on time by 

motorcycle here at 06.30 at home, so I try to make a good example for them, that 

actually you are not supposed to be late, because they live around here, I mean 

they do not living in Plaju. 

e. What about the other lecturer that teaching academic writing too, do you know 

they has the same challenges as your? 

Answer: Ya, It is about the confusion about the students, sometimes they are stag 

in their mind how to make the ideas because I have a partner here, my friend that 

also as teaching here, he is one of my close friend here, he told me that, actually 

is not about academic writing but it is related. He explained that the students are 

confused how to develop their ideas, and then about the behavior, sometimes they 

are lazy to improve them self to make a better writing, but they still come late, 

that is the problem, they should be more diligent to come on time, to ask 

questions, etc.  

 

 

 

 

 

 

 

 

 



Transcribe Interview 

 

Project:  

 

Time of Interview  : 

Data    : Friday, March 29th, 2019 

Place    : Class PBI 5, State Islamic University of Raden Fatah  

Interviewer   : Restu Amaliah 

Interviewee   : Winny Agustia Riznanda, M.Pd. 

Position of Interviewee : English Lecturer in State Islamic University of Raden Fatah 

 

 I interested in understanding more about what and how are lectures’ challenges in 

teaching academic writing. The information you provide in this interview will be used to help 

the reader to understand and deal with their challenges in teaching academic writing. My 

interest is in learning from your experience. The collected experience and suggestions from 

allow of the participants interviewed will be summarized and reviewed using member 

checking. The interview takes about 25-30 minutes. The interview will tend to focus on 

several different topic areas. 

Questions: 

Personality 

1. How are you? 

Answer: I‟m good, how about you?(asking interviewer back) 



2. Could you tell me about yourself? 

Answer: my name is Winny Agustia Riznanda, I graduated from the graduate school 

of Sriwijaya University majoring in English education study program. 

3. Why did you choose becoming an English lecturer? 

Answer: firstly, because I love English and second an English teaching is interesting 

for me, I think it‟s an art. 

4. Did you teach writing? 

Answer: yes, I teach writing classes, this semester I teach academic writing classes 

5. What semesters? 

Answer: The fourth semester students 

6. Did you teach academic writing? 

Answer: (this question answered in 4 questions) 

 

 

Questions for asking about challenges in teaching academic writing: 

1. What do you think about teaching academic writing? 

Answer: Yes, I think that writing is an important skill to be taught by the students, so 

that‟s why academic writing, learning writing is important and then, furthermore 

academic writing is the most important part of writing, so the students are going to 

write a papers, journal article, and also their going to write their thesis in the future, 

so that‟s why students really need to write their thesis in the future, so that‟s why 

students really need to learn this subject in order to be able not only to finish their 

classes as well but also for their further skills in the future. 

a. Did you teach essay only or the other types of the academic writing also? 



Answer: Previously, I taught essay writing and then I used to teach paragraph 

writing classes two. Nowadays the curriculum has changes, usually you used to 

gave writing one, two, three, and four, but not for now. For the first semester. 

Students they learn paragraph writing, and then if they pass, they continue to 

paragraph writing, they continue with essay writing class, and the last level of the 

writing classes is the academic writing. 

 

2. What are the difficulties you encounter in teaching academic writing? 

Answer: the first difficulties is the facilities, so I believed that if we need to have 

writing classes especially for academic writing which require the students to learn 

academic essay for example argumentative essay, I really that I need to create some 

interesting power point presentation. We have in focus projector, we have it in our 

faculty, but the problem is we need to announce that projector not much, sometimes I 

couldn‟t lean the projector, so I need before students writing I need to create brain 

storming activity that is why I really need the projector, ya that is the first problem. 

The second problem is students difficulties with writing, firstly some of the students 

“we can say” that they did not really understand what is made by the topic sentence, 

they did not write correct format the supporting ideas, that‟s the difficulties. After that 

they also did not have any knowledge, I can say that they have a low proficiency of 

grammar and then, they don‟t have sufficient vocabulary also.  

a. Is this class the students have to present? 

Answer: No, they do not need to present, I usually use the PowerPoint 

presentation for brainstorming activity, and for example I want them to write 

about full day school, I need to create PowerPoint presentation in order that the 

students understand what is made by full day school. The pro and the contra of 



full day school, so that they have the ideas about what they want t write, and then 

after they have their ideas, I usually ask them to write an outline and then I 

suggested them to fix the outline, and then after the suggestion, after they review, 

they will start writing and that what I need the projector. 

b. Do you introduce them about how to write and then ask them to write? 

Answer: Yes, That‟s it, I brainstorm about the topic and then what they need to 

write in the topic and then they start writing. 

c. Did you know that they have already learned about academic writing before this 

class? 

Answer: Yes, I know that, because in our curriculum they have to pass the 

paragraph writing class and then essay writing class in order to pursue to 

academic writing class.  

 

3. What makes you challenged in teaching academic writing? 

Answer: yes, the challenges, finding the way for getting the projector, that‟s the 

difficult way, I usually told my students to lead the projector early in the morning, and 

they keep it for them since early in the morning, because our class started at two 

every Friday. So, I usually to borrow the lend the projector start from eight, they 

arrived here at eight and then bring it with them along all day long in order to get the 

projector, and then for improving their grammar and vocabulary, I told them to read 

the grammar book, and I sometimes discuss the grammar that they make mistakes, for 

example: when we write about argumentative essay, what type of grammar that is 

used by the students and after I read they essay I usually suggested them to fix their 

grammatical mistakes and discuss it in front of the class, what types of mistakes in 

their essay, and then discuss it to remind their grammar classes their grammar 



subject at home. And for vocabulary, I told them to do a lot of reading, especially 

reading essay examples, okay that‟s all I can 

a. How do you encounter the students that cannot make a good writing even thought 

you already teach them how to make a good writing? 

Answer: That is another problem, I can say, and it happened a lot and that I 

already discussed it in front of the class, what they should do and then they 

remind it again, so that is another problem, usually every time the students write 

essay, that I usually give them two, three chances of refused and after three 

refused they still make more mistakes, well, I told them that they cannot fix their 

mistakes again, it is already three times, so hopefully that it is work. I still have 

not found the result yet.  

b. During the class, do you give the students a game or fun activities to make them 

motivate to write in a good writing? 

Answer: For grammar focus, Yes I only give examples based on their daily 

activities, I used them as example, but I do not thinks that I can give them some 

fun game, because our focus is not on grammar the focus is on writing, so that is 

all I can do, discussed it in front of the class to make them remember their 

mistakes and then I ask them to do exercise or suggest them to see some grammar 

book to consult some grammar book.  

c. Every meeting do you give the students assignments? 

Answer: The assignment is always in the writing essay. Usually for example I ask 

them to write about full day school, an argumentative essay with they agree or 

disagree about what is that full day school okay, then I review them and then next 

week at the next meeting they already prepare the essay, which is the result of the 



review they fix it and then they give it to me again and then I am going to review 

it again. So, two to three times for the reviews. 

d. What do you think; the students get confused in making outline or the activities 

during writing? 

Answer: I think both, starting for making outline they have no idea of what to 

write, that is why I need the brainstorming, but usually after the brainstorming, 

they have their idea, but then the implementation of the idea is also difficult for 

them. For example, they wanted to write why in their opinion full day school is 

not appropriate for an elementary school student because, the elementary school 

need a lot of time to play, for example, need times to go to sleep, so it is hard for 

them to implement what they have in their mind. A writing what they have in their 

mind, sometimes I need to call them one by one to explain to them how they write 

step-by-step.  

e. Are they improved their writing after you call them one-by-one? 

Answer: I think so, their writing is improve because they listen to me and then, I 

can say that their improving, so far we only finished one essay, but then, this 

Friday at 2pm, we are going to give them another topic, we will see the 

improvement after this. After two reviews we will see whether they will be able to 

write well in this topic. May be, because the full day school topic is hard. It is 

little difficult for them to understand. May be the topic is not that interesting for 

them, today I am going to give them topic which is a quite entertaining for them, 

which is about global warming, I hope that they are going to like it.  

f. Did you agree if the students using the internet as the resources to find some topic 

and idea to write? 



Answer: Yes I agree, students have their own way ti studying right?, so if they 

think it will be better for them to find resources from the internet, okay it is okay 

for me, if they think it is better for them to read, so takes read some journal. It is 

fine for me as long as they did not copying or fasting from people work. I also 

told them about paraphrasing instead of copying and pasting other people work, 

so paraphrasing means that the students write other people opinion with their 

own way. I mean that I told them how about paraphrasing if they see some 

sentences or some part of texts which is agreeable to them and they want to 

include that in their writing, they can quote or if it is journal statement, then they 

need to paraphrase the journal statement.  

 

 

4. In teaching academic writing, do you have things you haven’t felt satisfied with? 

What are they? Why? 

Answer: yes, everything it‟s satisfied for me, I want them to write critically, that‟s 

another problem. They can write well, but some of them are not very critic. This 

semester I want them to be able to write argumentative essay, but in writing 

argumentative essay we need to be very critical about a phenomena, for example, in 

full day school phenomena do you agree of disagree? If you agree why, and if you 

disagree why? you need to talk about that and then you need to make the kind of 

rebottle, you need to propose people opinion with a good one, so the problem is that 

they are less critical, how to improve their critical, then being their criticism about 

something, hopefully everyday topic will be able to help them. For example, this week 

I‟m going to ask them to write about what‟s that global warming, which I hope is 

more interesting for them, instead of writing about compare to the previous topics.  



a. Is that the topic in your writing class is a serious topic? 

Answer: Yes, I thought can say so, because the class is academic writing, therefore 

they need to be able to write an essay because they already learnt how to write an 

essay in the previous class, which is the accede a paragraph writing and then, essay 

writing they already finished. They already know, they already learnt how to make 

essay writing three paragraph essay writing. So, therefore this semester I ask them to 

write argumentative essay a kind of academic writing which is usually tested in 

TOEFL or IELTS,I want them to be really successful in their TOEFL and IELTS. And 

then, I really want them to be able to persuade with scholarship, that require to them 

write essay.  

a. Did the students active, like always asking question or just quite during classroom 

activity? 

Answer: That‟s it, they quite in their class, especially during their writing 

session, they usually quite active during brainstorming activity in which I show 

them some video, some sources, they are quite active, and usually I ask them to 

discuss the topic first, before they say whether they agree or disagree abut the 

phenomena. But, then they less active when they writing, I mean I want them to 

ask question, for example “ Miss if I write this part here it is a good?, what do 

you think about my writing?”, I usually meet them one-by-one on their seat to see 

their improvement, so that also the problem.  

b. Do you have a morning classes? 

Answer: a morning class no, but this semester only in the afternoon, for example 

at one until two.  

c. Do you think that can influence them become sleepy in the classroom? 



Answer: Ya, probably that can be good reason. So, I usually ask them, whether 

they already have their lunch or not, then some of them replied me by saying “oh 

no yet miss”, so,I said “ ya”, probably that‟s the problem. And then one of the 

causes for example Friday classes  is it today at two, I am going to have the 

writing class and also they usually seem bored around two and then at three 

o‟clock, they usually more active because maybe, the weekend is approaching , 

because of that it is really 3 o‟clock and our class is like to end „yeayy”.  
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