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ABSTRAK 

 

Wom Finance merupakan perusahaan yang bergerak pada bidang 

menimjaman dana maupun kredit, baik kredit sepeda motor, mobil, maupun dana 

tunai dengan jaminan BPKB. Wom Finance pada saat ini dalam pengambilan 

keputusan kredit yang dilakukan dengan langkah yang rumit yaitu calon 

konsumen mengajukan kredit pada Wom Finance dengan memenuhi dokumen-

dokumen yang diajukan, maka pihak pihak finance akan melakukan pengecekan 

dokumen permohonan yang telah ditentukan melalui interview dan survei 

lapangan. Untuk memutuskan pemberian Kredit pihak finance harus menseleksi 

sebaik mungkin untuk menghidari kredit macet. Seiring dengan adanya kemajuan 

teknologi, banyak aplikasi perbankan yang dapat dikembangkan secara 

komputerisasi. Sehingga pemrosesan data tidak hanya dapat dilakukan secara 

manual tetapi dapat dilakukan secara komputerisasi, dan hal ini dapat memberikan 

kemudahan bagi pihak finance, yaitu meminimalkan waktu pemrosesan data dan 

mengurangi terjadinya tunggakan konsumen kredit pada Wom Finance.  “Sistem 

Pendukung Keputusan  Kelayakan Kredit Berbasis Web pada Wom Finance 

Palembang Menggunakan Metode TOPSIS (Technique For Others Reference by 

Similarity to Ideal Solution)”. dibangun dengan menggunakan perancangan Data 

Flow Diagram (DFD), metode pengembangan sistem waterfall, dan 

menggunakan bahasa pemrograman PHP, dan metode SPK Metode TOPSIS 

(Technique For Others Reference by Similarity to Ideal Solution).  Sistem ini 

diharapkan membantu pihak Wom Finance dalam pengajuan kredit. 

 

Kata kunci : Sistem Informasi Monitoring, Sales, Waterfall, Pemrograman 

PHP, Data Flow Diagram (DFD), Metode TOPSIS (Technique For Others 

Reference by Similarity to Ideal Solution. 

 

 

 



ABSTRACT 

 

Wom Finance is a company engaged in securing funds and credit, both 

motorcycle, car and cash loans with guaranteed BPKB. Wom Finance at this time 

in making credit decisions with complex steps, namely prospective customers 

apply for credit at Wom Finance by fulfilling the documents submitted, then the 

finance party will check the application documents that have been determined 

through interviews and field surveys. To decide on credit provision, the finance 

party must select the best possible way to avoid bad credit. Along with 

technological advancements, many banking applications can be developed 

computerized. So that data processing can not only be done manually but can be 

done computerically, and this can provide convenience for the finance party, 

namely minimizing data processing time and reducing the occurrence of 

delinquent consumer credit at Wom Finance. "The Web-Based Credit Feasibility 

Decision Support System at Palembang Wom Finance Uses the TOPSIS Method 

(Technique for Others Reference by Similarity to Ideal Solution)". built using the 

design of Data Flow Diagrams (DFD), the method of developing the waterfall 

system, and using the PHP programming language, and the SPK method of the 

TOPSIS Method (Technique for Others Reference by Similarity to Ideal 

Solution). This system is expected to help Wom Finance in applying for credit. 

 

Keywords: Decision Support System Waterfall, PHP Programming, Data Flow 

Diagrams (DFD), TOPSIS Method (Technique for Others Reference by Similarity 

to Ideal Solution). 
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