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CHAPTER IV
FINDINGS AND DISCUSSION

This chapter presents (1) research findings. and (2) discussions

4.1 Findings

There are some findings presented in this chapter. The rescarch findings are
related 1o the teacher’s problems in teaching hsteming in EFL classroom at SMA
Hina Nusa Betung  The data obtained from one teacher used as the main source
were analyvsed by using thematic analysis as desenibed follows
4.L.1 Analyzing the the teacher's problems in teaching listening in EFL

classroom at SMA Bina Nusa Betung

Themes Codes

Lingwistic problems a The teacher clamed that the students were
unfamiliar with pronunciation in English.

b The teacher mentioned that the students did
not  have  previous  knowledge of
pronunciation in Enghish

¢ The teacher admitted that the students had
limited vocabulary of English.

d. The teacher asserted that the students had
not understood the grammars of English

¢ The teacher confessed that the students did

not understand grammars of Enghsh in

actual usages.
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Nonlinguistic problems

L]

The teacher said that the students did not
have sufficient interests in  learning
English  because of their  negative
perspective.

The teacher claimed that the students did
not have full intention to learn English
because of their inadequate concentration.

The teacher mentioned that the students
were  less  enthusiastic  in listening
activities.

The teacher confirmed that the students

could only focus on listening activities

while having comfortable learning

activities

The teacher said that the students’ lack of
pronunciation, limited vocabulary, and 100
frequent listening activities which made
the students felt bored to follow English
class.

The teacher confessed that the school did
not provide good facilities for listening

activiies.
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The themes and codes formulated from the qualitative data as listed in the

Table 4.1.1 are described in order to know the teacher’s prablems in teaching

listening in EFL classroom at SMA Bina Nusa Betung. Based on the data
analysis, the researcher found that the teacher’s problems in teaching listening in
EFL ¢lassroom at SMA Bina Nusa Betung consisted of two problems namely 1)
Linguistic Problems and 2) NonLinguistic Problems

4.1.1.1 Linguistic Problems

Based on the data analysis about difficulty asking the students for
comprehending what they heard during teaching process, the researcher found the
this problem was caused by two main points namely the students were unfamiliar
with pronunciation in English and the students did not have previous knowledge
of pronunciation in English, This finding was mentioned by the interviewee that
“nronunciation is ene of skill parts in English which contains different meaning.
Then, the students' pronunciation at this school is out of expectation hecause
mamny of them cannol pronouice the words in Enghish correctly. This happens
because they infrequently learn English seriously. This condion makes them
become unfamiliar with the eorrect pronunciation of the words. For example,
whtile playing an audio in listening class, 1 ask my students to listen carcfidly what
is discussed on the audio and entist what unfamiliar words 1o them found during

listening. The students at this school are unfamiltar with pronunciation in English

caused by their knowledge backgrownd. They are still confused about how [

distinguish the same sounds while listening so that it 1s difficult for them to catch

the different meanings. It goes back to their previonus knowledge of English ya, it

is because the students mostly at this school had never gone to a cram school for
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additional learning which means that learning in formal school i inadequate fo

increase the knowledge of English”. (Personal communication, March, 4", 2021),

All in all the students still confused about how to distinguish the same sound

while listening so that it is difficult for them to calch the different meaning,

Based on the data analysis about difficulty in having the students get
information about what was discussed in listeni ng class, the researcher found that
the students had limited vocabulary of English. This finding was conveved by the
interviewee that “regarding students’ vacabulary, there are mistakes in the
vacabulary mentioned in adio mayvbe audio problems. As what | Just told you
that they have very limtted practice and learning to mcrease their vocabulary and
also the students ar this school are less mterested m learming Enelish because
they consider that English is a difficudt subject to learn. The students cannot
recognize the words used in learning materwals especially i the audio, I think it is
the most difficult job for them ta do. Most of them cannot understand the words
while listening because it is too fast, pronunciation difference with different
meaning as well which confuses them while listening™ (Personal communication,

March, 4%, 2021). By and large the student cannot recognize the words used in

learning materials especially in the audio and then most of them cannot

understand the words while listening because it is too fast.

Based on the dala analysis about the students’ obstacle in understanding
the teacher’s explanation in listening activities, the researcher discovered that the

students had not understood the grammars of English. This problem was
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mentioned by the teache T
\ acher that '/ reach grammar by using the audio to merease

their histeming comprehension in which before | teach in listenmmg class, | often
prepare materials such as audios or videos. Afier pluving those, I sometimes
mtroduce some grammars used in those materials through guessing the structures
used e expresstons and the patterns of sentences used m varions contexts. The
students™ problem s related 1o the tenses becawse they are completely st
confused abont the difference of tenses patterns and usages. It 1s the next problem
to the studenes” Distemmge comprelenstons hecause the students prefer to bring
themselves in a habat of not practicing spoken English and very infrequent (o have
wood listemng practice. Simply, they prefer domg ther ustial own activify {o

increasing their hstening skills ", (Personal communication, March, 4" 2021).

Overall. it may be said the students’ problem is related 1o the tenses because they

are completely still confused about the difference of tenses patterns and usages.

Based on the data analysis about the students’ difficulty understanding
about English usages in various contexts, the researcher found that the students
had not understood grammars of English in actual usages. This finding was
admitted by the interviewee that “f reach grammar by using the audio to mcrease

their listening comprehiension in which before I teach in fistening class, | often

' v : el I dne those, | somefimes
prepare materials such as audios or videos. After playing these

; ; ' - e ssing the structures
iniroduce some grammars used in those materials through guessing Hie

used 1 expressions and the pairerns of sentences used in various contexts. | think

the students® problem Is related to the tenses becduse they are completely still

confused about the difference of tenses patterns and usages " (Personal
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communication, March, 4%, 20 : .
. 2021). Taking everything into account, we can say

that the students” problem about the senses. They sull confused about the usages

from the tenses

4.1.1.2 Non linguistic Problem

Based on the data analysis about difficulty to focus on teaching, the
rescarcher found that the students did not have sulTicient interests in leamning
English because of their negative perspective. This finding was also conveyed by
the interviewee that “/ thunk my stidents " interests i Jearnmg Enghsit s not very
much available ur them becanse of their views that learning English s diffrcult.
his view s truly generated by the materials given in learning sources and their
Enowledee of English. It is hecause the indents ' learning inferests i English
Jesson can make them become mare enthustastic i following Fnglish classes
including listening activities. [ think my students® inleresis in learmng Englisit is

not very much avaitable in them beeause of their views that learning English is

diffrcult. This view 18 iruly ,;;wn:mrud by the matertals given in learning SOurces

. b . . 1
amd thewr knowledee of Jingtish, (Personal communication, March, 4%, 2021} On

the whole, the sudents did not have sullicient interests in Jearning English

d about the pronunciation

-

especially in listening, because they do not understan

Based on the data analysis about the students’ inadequale concentration on

{he given listening materials, the researcher found that the students did not have

full intention to learn English because of their inadequate concentration. This

finding was stated by the interviewee that ©/ think their intention oR learning
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English is not full to have English mastery but i 1x only seemingly to folfow

something obligated to them which does not reaily focus on mereasing their skifls

Therefore, 1 usually as . :
erefore, I usually ask the students to bring the dictionary and as well as the

books related to the English lesson in the purpose of establishing thew good

mtention  for learning  Englis incheding in listening class”™.  (Personal
F : P

communication, March, 4%, 2021), To sum up, the students does not focus on

increasing their skill, because their intention on learning English is not full, they

think that it is only seemingly to follow something obligated 1o them.

Based on the data analysis about difficulty in establishing interactive
leaming process in listening class, the researcher also found that the students were
less enthusiastic in listening activities. This was conveyed by the interviewee that
“1 think they have known the usage of English globally even though they are still
lfess enthusiastic m falfowing Fnglish classes activities, Therefore, | usually give
the motivation such as sharing my experience m learning Fnglish. 1 think wheai
reduces motivation or iterest in learning English, especially fistening thar i
depends on the material being taught. If the material s easy and interesting, the
interest in learmng is good”. (Personal communication, March, 4" 2021). To
sum up, the teacher can make the students understand base on the material, if the
material is easy and interesting, the interest in learning is very good, however il

the material is difficult, the interest in learning is so bad.

Based on the data analysis about difficulty in creating comfortable

continual listening activities, the rescarcher has found that the students could only
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focus on listening activities while having comfortable learning activities. This
finding was expressed by the interviewee that “Actually, there is no specified
skills as thew preference in learning English in which they will Jollow every
matertal and skidls taught to them as long as the teacher can take the learning
process in comfortable activities. (Personal communication, March, -I'h1 2021). In

conclusion, the teacher can create a conducive learning situation, so as to creale a

good atmosphere.

Based on the data analysis about the hindrance of increasing the students’
listening skills, the researcher found that the students’ pronunciation, limited
vocabulary, and too frequent listening activities which made the students bored to
follow English class. This was also expressed by the interviewee that “/ reach
listening once in twa weeks becanse the students are bored if the teachers teach
thent listening overtime, N is similar to the students in common which means that
some of the students can and some of them cannot. 1 think the most crucial
problem which complicates the students is lack of good promunciation because the
siudents at this school have very limited familiar vocabulary 1o them™. (Personal
th 2021). To sum up, the most crucial problem which

communication, March, 4

i 15 lack atl ause listening is not
complicates the students 15 lack of good pronunciation because lISIenins

only the most important language skill which is overused by people in real life

sifuation.

Based on the data analysis aboul disturbance of the effective teaching

process in listening class, the researcher found that the school did not provide

Dipindai dengan CamScanner



34

good faciliies for listemng activities This finding was stated by the intenv
. v the intenviewee

that “ralk e ,
alkimy abowt facilies used in tea. Fringe Distenang at thay school, | usually us
- 5 LF

woneral toods such as compuaters, audios plavers, progector, and sooon | can say
s, | think the awvailable facilities @t this school are sull @ seriows concern
hecause non ol the faciliies available ar schied he ' p

cun be wsed effectively ™.
(Personal communication, March, 4%, 2021) In conclusion, the facilities are so
important o mcrease and improve the hstemng skill The researcher agrees with
the statement, that the avarlable tacihities at school are sull in senous concern
because not all the Tacilines avarlable at school can be used effectvely. For
example, may be the absence of electronic devices that support for the material,

Like computers, audios players, projector and so on

4.2 Interpretation

Alter analyzing the data by using thematic analvsis, the researcher has
encountered that the teacher’s problems in teaching listening in EFL classroom at
SMA Bina Nusa Betung consisted of ten points namely difficulty asking the
students for comprehending W hat they heard dunng teaching process, difficulty
having the students get information about what was discussed in listening class,

the students’ obstacle in understanding the teacher’s explanation in listening

activities, the students’ difficulty understanding about English usages n various

contexts, difficulty focusing on teaching, the students’ inadequate concentration

on the given listeming materials, difficulty establishing interactive learning

process in listening class, difficulty creating comfortable continual listening
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activities, hindrance of increasing the students’ listening skills, and disturbance of
the effective teaching process in listening class as desenibed in the followings

The first problem of teaching histeming in EFL classroom was difficulty
ashing the students for comprehending what they heard during weaching process
caused by two factors namely the students were unfamiliar with pronunciation in
English and the students did not have previous knowledge of pronunciation in
English. Hwaider (2017) encountered that it is important to have good insights of
pronunciation in learning English because 1t can trouble the process of increasing
listening skills without good pronunciation, grammars, and the others. Gilakjani
and Sabouri (2016) mentioned that the process of teaching and learming process
can be interrupted without the students’ knowledge of pronunciation. This means
that the lack of students” knowledge and famihanty about pronunciation was a
problem in teaching listening

The sccond problem of teaching listening in EFL classroom was difficulty
having the students get information about what was discussed in listening class.
This problem emerged because the students had limited vocabulary of English.
According to Algahtani (2015} vocabulary 15 another essential factor 1o be
concerned in learming a foreign language because it give a great distribution to
increase someone’s language skills. Then, Lin et al. (2017) has found that nich
vocabulary 15 very influential 1o upgrade people’s listening skills and lisiéning
skills can be in a trouble without great vocabulary. Thus, the students’ difficulty

1o catch information in listening because of limited vocabulary was another

problem in teaching listening.
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The third problem of teaching listening in EFL classroom was the

students” obslacles

1 i : s .
N understanding the teacher's explanation in listening

activities because the students had not understood the grammars of English. Diora

: | " & ¥ i
and Rosa (2020) encountered that the insufficiency of grammatical

comprehension makes learners difficult 10 have good listening skills because a
linguistic structure acts as medium 10 convey information. Hwaider (2017)
encountered that it is important to have good insights of pronunciation in learning
English because it can trouble the process of increasing listening skills without
good stress, pronunciation, grammars, and the others, In conclusion, the students’

difficulty to understand teacher's explanation in listening class because of their

grammatical understanding was the next problem in teaching listening.

The fourth problem of teaching listening in EFL classroom was the
students” difficulty understanding about English usages in various contexts
because the students had not understood grammars of English in actual usages.
According to Biber (2005), it is important to understand about the usage of
grammars in various circumstances because grammars are related to structural
varietiecs, Hamouda (2013) has found that the problems in listening
comprehension are caused by grammatical comprehension, readings, and
vocabulary. In summary, the students” difficulty understanding about English
usages in various contexts because the students had not understood grammars of

English in actual usages was also a problem in teaching listening.
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The fifth problem of teaching listening in EFL classroom was difficulty
focusing on teaching because the students did not have sufficient interests in
lcarming English caused by their negative perspective. Darti and Armawati (2017)
states that 1t s importamt for teacher 10 motivate the students to have good
interests in learming Lnglish because the interests accelerate the process of
increasing four skills of English. Goctu (2016) mentions that it is hard for
increasing learners” listening ability without good interests and mativation to
improve it Clearly, difficulty focusing on teaching because of the students’
sufTicient interest absence was a problem in teaching histening

The sixth problem of teaching listening 1n EFL classroom was the
students’ inadequate concentration on the given listening materials. This problem
existed because the students did not have full intention to leam English caused by
their inadequate concentration. Amir et al. (2019) has found that the problems
faced in learning and teaching listening consists of speaking speed, lack of
vocabulary, and split up concentration, Sari and Fithrivana (2019) has also shown
that the students’ lack of concentration in listening activities can weaken the
quality of listening comprehension.  Essentially,  the students”  limited
concentration was clearly a problem in teaching listening.

The seventh problem of teaching listening in EFL classroom was difficulty
establishing for interactive learning process in listening class because the students
were less enthusiastic in listening activities. Hooda (2017) mentions thal great
enthusiasm in following activities in English class is effective for interactive

learning. Borong and Allo (2019} has found that it is more difficult to increase the

students’ English skills and also to create interaction in class without the students’
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lcaming ¢ i v :
ng enthusiasm. To sum up, the difTiculty establishing for interactive learning

process in listening class without enthusiastic in listening activities was the

following problem in teaching listening.

The eighth problem of teaching listening in EFL classroom was difTiculty
creating comfortable continual listening activities because the students could only
focus on listening activities while having comfortable leamning activities. Sari and
Fithrivana (2019) has also shown that the students’ lack of concentration in
listening activities can weaken the quality of listening comprehension. Amir et al,
(2019) has found that the problems faced in learning and teaching listening
consists of speaking speed, lack of vocabulary. and split up concentration. It is
obvious that the students could only focus on listening class while having
comfortable activity was a problem in teaching listening because it took much

energy for it

The next problem of teaching listening in EFL classroom wis hindrance of
increasing the students” listening skills because of the students’ pronunciation,
limited vocabulary, and too frequent listening activities which made the students’

bored 1o follow English class. Amir et al (2019) has found that the problems

faced in learning and teaching listening consists of speaking gpeed, lack of

vocabulary, and split up concentration, A study conducted by Hwaider (2017)

indicated that it is important to have good insights of pronunciation 1n Jearning

English because it can trouble the process of increasing listening skills withoul

good stress, pronunciation, grammars, facilities, and the others. In the sense that

the hindrance of increasing the crudents’ listening skills because of the students’
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ronunciation, limite
p n, limited vocabulary, and tp0 frequent listening activities which

made the students’ bored 1o follow English class was another problem in teaching
listening

The last problem of teaching Iistcning in EFL classroom was disturbance

of effective teaching process in listening class because the school did not provide
good facilities for listening activities. A study conducted by Utomo et al. (2019)
showed that less effective facilities available at school can hamper the quality of
teaching listening because effective usable facilities can be used to increase
students listening skills. A study conducted by Hwaider (2017) indicated that it is
important to have good insights of pronunciation in leaming English because it
can trouble the process of increasing listening skills without good stress,
pronunciation, grammars, facilities, and the others. Obviously, the disturbance of
effective teaching process in listening class because the school did not provide

good facilities for listening activities was the last problem in teaching listening.
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