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Students’ Perceptions on the Use of WhatsApp in Writing Activities: 

A case study at SMAN 8 Prabumulih 

 

ABSTRACT 

WhatsApp is one of the social networking services (ICT) used for teaching and 

learning process for writing activities during COVID-19 pandemic. This study 

was conducted to find out the students’ perceptions on the use of WhatsApp in 

writing activities at SMAN 8 Prabumulih. This study was employed by using a 

qualitative research design. The participants of this study were the eleventh grade 

students from SMAN 8 Prabumulih which consisted of six students by employing 

purposeful sampling with maximum variation sampling. The data were collected 

by using semi-structured interview through open ended questions. The data were 

analyzed by using thematic analysis technique. The findings of this study revealed 

that there were advantages and disadvantages on the use of WhatsApp in writing 

activities, as follows: (a) perceived progress of vocabulary, (b) independent from 

time and location, (c) internet connection problem, (d) costly to use, and (e) no 

grammatical improvement. Then, by knowing the students’ perceptions on the use 

of WhatsApp in writing activities, the students can explore by themselves on the 

use of e-learning to upgrade the English proficiency. 
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