
REFERENCES 

Afrin, S. (2016). Writing problems of  non-English major Undergraduate Students in 

Bangladesh: An observation. Open Journal of Social Sciences, 4(03), 104–115. 
https://doi.org/10.4236/jss.2016.43016 

Ahmadi, & Ilmiani, A, M. (2020). The use of teaching media in Arabic language teaching during 

Covid-19 pandemic. Dinamika Ilmu, 20(2), 307-322. DOI: 10.21093. 

  Ahmed, S. (2019). Chat and learn: Effectiveness of using WhatsApp as a pedagogical tool to 

enhance EFL learners’ reading and writing skills. International Journal of English 

Language and Literature Studies, 8(2), 61-68. 

Aryanti. (2016). The teaching of EFL writing in Indonesia. Dinamika Ilmu, 16(2), 263-277. 

Avinash, M., & Samson, R. (2014). Golden research thoughts. The important of English in 

the modern world, 3(7), 1–3. http://aygrt.isrj.net/UploadedData/1896.pdf 

Bouhnik, D., & Deshen, M. (2014). WhatsApp goes to school: Mobile instant messaging 

between teachers and students. Journal of Information Technology Education: Research, 

13, 217–231. https://doi.org/10.28945/2051 

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research 

in Psychology, 2(2), 137–145. https://doi.org/10.1191/1478088706qp 063oa 

Creswell, J. W. (2012). Planning, conducting, and evaluating quantitative and qualitative 

research (4th ed). Pearson 

Creswell, J. W. (2013). Qualitative inquiry & research design choosing among five 

approaches (3rd ed.).  Sage Publication.  

Creswell, J. W. (2014). Research design: Qualitative, quantitative, and mixed methods 

approach (4th ed). Sage Publication, Inc. 

Dörnyei, Z. (2014). Researching complex dynamic systems: “Retrodictive qualitative modelling” in the 
language classroom. Language Teaching. 47(1), 80-91. 
https://doi.org/10.1017/S0261444811000516 

Dumanauw, A. (2018). The use of WhatsApp application to teach writing of recount text. 

Jurnal Pendidikan dan Pembelajaran Khatulistiwa, 7(12). 

http://jurnal.untan.ac.id/index.php/jpdpb/article/view/30140 

Fattah, S. F. E. S. A. (2015). The effectiveness of using WhatsApp messenger as one of mobile 

learning techniques to develop students’ writing skills. Journal of Education and Practice, 

6(32). 115-127 

Fulwiler, T. (2002). College writing: A personal approach to academic writing (3rd ed.). 

Cook Publishers. 

Galletta, A. (2013). Mastering the semi-structured interview and beyond: From research 

design to analysis and publication. NYU Press. 

https://doi.org/10.4236/jss.2016.43016
http://aygrt.isrj.net/UploadedData/1896.pdf
https://doi.org/10.28945/2051
https://doi.org/10.1191/1478088706qp%20063oa


Gilham, B. (2005). Research interviewing: The range of technique. Open University Press. 

Gurusinga, N. I. (2018). The contribution of chat using WhatsApp on the students’ ability in 

developing English writing. Unpublished bachelor thesis, Universitas Sumatra Utara, 

Medan, Indonesia. 

Hamad, M. M. (2017). Using WhatsApp to enhance students’ learning of English language 

“Experience to share”. Higher Education Studies, 7(4), 74-87. 

Hamra, A. (2010). Developing a model of teaching reading comprehension. Teflin, 21(1), 27–

40. https://www.researchgate.net/publication/232153478_ 

Harmer, J. (2004). How to teach writing. Pearson Education Limited  

Husin, M. S., & Nurbayani, E. (2017). The ability of Indonesian EFL learners in writing 

academic papers. Dinamika Ilmu, 17(2), 237–250. https://doi.org/10.21093/di.v17i2.725 

Hyland, K. (2013). Second language writing. Cambridge University Press. 

Ismail, N. S., Bakar, N. M. A., & Wafa, S. W. W. S. S. T. (2020). Online learning challenges 

during pandemic COVID-19 in Malaysian higher learning institution. Univers Journal of 

Educational Research, 8(12), 7151-7159.  https://doi.org/ 10.13189/UJER.2020.081282 

Khairy, M.A. (2013) Saudi English-major undergraduates’ academic writing problems: A 

Taif university perspective. English Language Teaching, 4(3), 1-2. 

http://dx.doi.org/10.5539/elt.v6n6p1 

Linda., & Ri’aeni, I. (2018). WhatsApp messenger as a mobile media to learn writing for EFL 

students. JIKE : Jurnal Ilmu Komunikasi Efek, 1(2), 156–165. 
https://doi.org/10.32534/jike.v1i2.156 

Ma’ruf, Z., Fadilah, N., Basofi, P., & Akmal, A. (2019). English students’ perceptions of using 

WhatsApp in paragraph writing class. International Journal of Scientific and Technology 

Research, 8(10), 3054–3059. 
https://www.researchgate.net/publication/337927434_English_Students'_Perceptions_of_Using_

WhatsApp_in_Paragraph_Writing_Class 

Mappiasse, S. S., & Sihes, A. J. (2014). Evaluation of English as a foreign language and its 

curriculum in Indonesia: A review. English Language Teaching, 7(10), 113–122. 

https://doi.org/10.5539/elt.v7n10p113 

Maragakis, L. L. (2020). Coronavirus, social distancing and self quarantine. Retrieved 

from https://www.hopkinsmedicine.org/health/conditions-   

anddiseases/coronavirus/coronavirus-social-distancing-and-self-quarantine   

 
McIntosh, M. J., & Morse, J. M. (2015). Situating and constructing diversity in semi-structured 

interviews. Global Qualitative Nursing Research. 

https://doi.org/10.1177/2333393615597674 

Mistar, I., & Embi, M. A. (2016). Students’ perception on the use of WhatsApp as a learning 

tool in ESL Classroom. Journal of Education and Social Sciences, 4, 96–104. 
http://jesoc.com/wp-content/uploads/2016/08/Edu-76.pdf 

https://www.researchgate.net/publication/232153478_
https://doi.org/10.21093/di.v17i2.725
http://dx.doi.org/10.5539/elt.v6n6p1
https://doi.org/10.32534/jike.v1i2.156
https://www.researchgate.net/publication/337927434_English_Students'_Perceptions_of_Using_WhatsApp_in_Paragraph_Writing_Class
https://www.researchgate.net/publication/337927434_English_Students'_Perceptions_of_Using_WhatsApp_in_Paragraph_Writing_Class
https://www.hopkinsmedicine.org/health/conditions-%20%20%20anddiseases/coronavirus/coronavirus-social-distancing-and-self-quarantine
https://www.hopkinsmedicine.org/health/conditions-%20%20%20anddiseases/coronavirus/coronavirus-social-distancing-and-self-quarantine
http://jesoc.com/wp-content/uploads/2016/08/Edu-76.pdf


Mohesh, G., & Meerasa, S. S. (2016). The impact of WhatsApp messenger usage on students 

performance in tertiary institutions in Ghana. Journal of Education and Practice, 5(6), 

157–164. https://doi.org/10.5958/2393-8005.2016.00013.9 

Mulkalwar, A. A., Dashputra, A. V., Jaipuri, A. T., Sutar, P. V., Mulkalwar, S. A., & Rathod, 

H. (2019). Evaluation of efficacy of WhatsApp messenger application in medical research 

education. International Journal of Research in Medical Sciences. 8(1), 265-271.  
https://doi.org/10.18203/23206012.ijrms20195920 

Muslimah, A, N. (2020). The contribution of chat using WhatsApp on the student’s ability in 

developing English writing fifth semester of English department at IAIN Tulungagung. 

Unpublished thesis. IAIN Tulungagung, TulungAgung, Indonesia.  

Nartiningrum, N., & Nugroho, A. (2020). Online learning amidst global pandemic: efl 

students’ challenges, suggestions, and needed materials. English franca : Academic 

Journal of English Language and Education, 4(2), 115. 

https://doi.org/10.29240/ef.v4i2.1494 

Nunan, D. (2003). Practical English language teaching. McGraw-Hill/Contemporary.  

Octaviana, W, D. (2016). Students’ perceptions toward their writing in EFL setting: A 

Study at SMA YKBBB Leles Garut. TELL-US Journal, 2(1), 74-81. 

Palinkas, L. A., Horwitz, S. M., Green, C. A., Wisdom, J. P., Duan, N., & Hoagwood, K. 

(2013). Purposeful sampling for qualitative data collection and analysis in mixed method 

implementation research. Administration and Policy in Mental Health and Mental Health 

Services Research, 42(5), 533–544. doi:10.1007/s10488-013-0528-y  

Prasojo, L. D., Habibi, A., Mukminin, A., Muhaimin, M., Taridi, M., Ikhsan,I., & Saudagar, F. 

(2017). Managing digital learning environments: Student teachers’ perception on the 

social networking services use in writing courses in teacher education. Turkish Online 

Journal of Educational Technology, 16(4), 44-55. 
https://files.eric.ed.gov/fulltext/EJ1160635.pdf 

Rahmawati, F. (2017). The effectiveness of using WhatsApp to improve writing ability in 

announcement text at the tenth grade students of SMA N 1 Klirong. Unpublished 

Undergraduate Thesis. Purworejo Muhammadiyah University. Jawa Tengah. Indonesia. 

Rao, C. S., & Durga, S. S. V. (2018). Developing students’ writing skills in English-A process 

approach. Journal for Research Scholars and Professionals of English Language 

Teaching, 2(6), 1–5. http://www.jrspelt.com 

Suryani, A. (2010). ICT in education: its benefits, difficulties, and organizational development 

issues. Jurnal Sosial Humaniora, 3(2), 106–123. 
https://doi.org/10.12962/j24433527.v3i2.643 

 

 

https://doi.org/10.5958/2393-8005.2016.00013.9
https://doi.org/10.18203/23206012.ijrms20195920
https://files.eric.ed.gov/fulltext/EJ1160635.pdf
http://www.jrspelt.com/
https://doi.org/10.12962/j24433527.v3i2.643

