ABSTRACT

This study was intended to find out the teachers’ perceptions on the use of
WhatsApp in speaking activities at SMP Patra Mandiri 1 Palembang. It used a
qualitative research with a case study to find out the teachers’ perceptions on the
use of WhatsApp in speaking activities. The study was conducted at SMP Patra
Mandiri 1 Palembang with two teachers as the participants by using total
sampling. In collecting data, the researcher used interview through open-ended
questions. The data were analyzed by using thematic analysis technique. The
results of this study shows that there were some aspect namely (1) the extension
of classroom discussion, (2) giving more practice to students, (3) monitoring the
students’ performance, (4) teachers as facilitators, (5) students’ timing in works,
(6) participation, (7) students’ attention, (8) the students’ task authenticity, and (9)
teachers’ group control. Then, by knowing the teachers’ perceptions on the use of
WhatsApp in speaking activities, the teachers can teach speaking more creatively
to avoid the students’ boredom in learning, so that, it can help the students’ get
better result.
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