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Abstract—Improving the quality of education by 

accreditation-based is a necessity. The quality of education in 

Indonesia is measured by the BAN-PT which already has a 

standardized reference standard with a good level of quality. This 

article aims to describe the quality management and 

accreditation of Islamic Studies Study Program UIN Raden 

Fatah to face the 4.0 industrial revolution era. The application of 

management in Islamic Studies study programs essentially leads 

to quality improvement and accreditation, so will be able to 

deliver graduates to have a set of knowledge, life skills, character 

and ability to master and be accepted in an increasingly 

competitive workplace or able to create creative and productive 

jobs. Entering the era of the industrial revolution 4.0, Islamic 

Studies Study Program UIN Raden Fatah will apply an Internet 

or ICT-based learning approach to improve the quality of 

learning and improve the professionalism of teacher (teachers' 

development), and improve the effectiveness and efficiency of 

management, governance and administration. The application of 

learning based on the Internet in Islamic Studies study programs 

in order to realize excellent study programs and UIN Raden 

Fatah becomes international standard universities, with 

nationalism and Islamic characteristics. 

Keywords: Islamic studies program, management quality, 

National Accreditation Standard 

I. INTRODUCTION 

Enlightening the excellence of education by accreditation-
based is a requirement. The quality of education in Indonesia is 
measured by the BAN-PT which already has a standardized 
reference standard with a good level of quality. This paper is 
motivated by new challenges faced by the world of education 
in Indonesia today, seeking the emergence of the 4.0 industrial 
revolution era that is very concerned with the quality of human 

resources (HR). Entering the era of industrial revolution 4.0, 
Islamic Studies Study Program UIN Raden Fatah is 
undoubtedly required to implement an internet-based learning 
approach to improve the quality of learning and improve the 
professionalism of teachers, as well as improve the 
effectiveness and efficiency of management, governance and 
administration education, so as to produce high quality 
graduates. The application of Internet-based learning in Islamic 
Studies study programs in order to support the vision of Islamic 
Studies study programs to become excellent study programs 
and support the vision of UIN Raden Fatah; "Being an 
International Standard University, with Nationalism and 
Islamic Character." 

In this context, the Islamic Studies study program of UIN 
Raden Fatah Palembang, must be oriented to the outputs 
relating to religious, social, political and cultural issues which 
are always directly dealing with the community. Therefore, the 
whole process of teaching and learning in the Islamic Studies 
study program in intellectually and morally must be 
independent and apart from all political interests and power 
also place academic freedom as a moral-intellectual principle 
so as not to become an ivory tower. Especially when looking at 
a broader level, the task carried out by UIN Raden Fatah 
Palembang is "the realization of professional, credible and 
accountable also capable governance to increase the capacity, 
quality and reputation of the academics of UIN Raden Fatah in 
the academic and non-academic fields". In line with that, the 
mission of UIN Raden Fatah is: 1). Building good governance 
in all work units and levels of the organization of UIN Raden 
Fatah; 2). To Building human resources educators and 
education that are competent, professional, with integrity and 
able to work together; 3). Developing patterns of higher 
education services that are effective, efficient, modern, 
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comfortable and based on Information and Communication 
Technology (ICT); 4). Building a safe, neat and beautiful 
campus environment, with a high and Islamic academic 
culture; and 5). Giving birth to qualified graduates, having 
morality and high competitiveness [1]. 

Furthermore, in order to improve service quality and 
strengthen the scientific characteristics of UIN Raden Fatah, 
especially in the PPs, the Islamic Studies study programs, have 
been taken several steps for improvement, such as (1) 
revitalizing study program management performance (2) 
moving the home base of master programs to faculties that 
have scientific linearity, (3) designing more relevant and 
quality lecture activities, (4) designing curriculum that is truly 
structured and connected between S1 and S3 programs, (5) 
improving graduate competency, by developing a competency-
based curriculum with reference to the Indonesian National 
Qualifications Framework (KKNI) standard [2].  

In this context, the National Accreditation Board of Higher 
Education (BAN-PT) has become very important in improving 
the quality management of Islamic Studies study programs. 
This is in line with the efforts of the demands of the industrial 
revolution era 4.0 on the quality of education and improving 
service quality and strengthening scientific characteristics, 
Islamic Studies study programs must be accredited. University 
accreditation is a process of evaluating the institution as a 
whole, to evaluate the institution's commitment to academic 
management and institutional management, which is based on 
the National Standards of Higher Education (SN-DIKTI). At 
present, University, including study programs, both public and 
private, must be accredited by BAN-PT as a government effort 
to standardize and at the same time guarantee the quality of 
Unversity output, so it will link and matches with the working 
world. 

As explained above, along with the efforts of the 
community demands of the industrial revolution era 4.0 on the 
quality of education and improving service quality and 
strengthening scientific characteristics, Islamic Studies study 
programs must be accredited. Moreover, considering the task 
carried out by the academic’s community of UIN Raden Fatah 
Palembang, including Islamic Studies study programs, they 
want to realize professional administration, credible and 
accountable also capable governance to increase the capacity, 
quality and reputation of academic’s community in the 
academic and non-academic fields. Thus, this research 
becomes very important to study the quality management and 
accreditation of Islamic Studies study programs related to the 
challenges of the industrial revolution era 4.0.  

II. RESEARCH METHODS 

The object of this research was carried out at the Islamic 
Studies study program, Postgraduate School of UIN Raden 
Fatah Palembang. This research is field research, i.e. 
researchers conduct research directly into the object of research 
to obtain and collect data. Research conducted in the field is 
examining qualitative problems, namely research data 
procedures that produce descriptive data in the form of written 
or oral words from people and observed behavior [3]. So that it 

can be said that this research is descriptive qualitative. It 
means, researchers analyze and describe research in an 
objective and detailed manner to get accurate results. 

Theoretically, descriptive research is limited to the effort to 
reveal a problem and the situation as it is, so that it is only a 
disclosure of facts by analyzing data [4]. Descriptive research 
is that researchers try to describe research activities carried out 
on certain objects clearly and systematically, also carry out 
exploration, illustrate with the aim of being able to explain and 
predict the symptoms that apply on the basis of data obtained in 
the field [5]. In this descriptive research the researcher tries to 
record, analyze and interpret existing conditions. It means, 
collecting information about existing conditions with variables 
that are indicative of this study. 

There are two types of data sources, that are primary and 
secondary data sources. The primary data source is data 
obtained directly from informants in the field according to the 
problems discussed in this study, starting from the rector, head 
of study programs of Islamic Studies and other stakeholders 
who are captured through unstructured interview techniques 
and snowball techniques. While secondary data source, is data 
obtained from another research results, scientific journals, 
books and others [5]. 

The technique of checking the validity of the data uses 
triangulation techniques. This technique is used to test the 
validity of data by comparing between different sources. In this 
study, triangulation was used by examining the degree of 
validity of finding data by comparing between the methods 
used, between data sources and between contexts when data 
was obtained. Triangulation is important, because from the use 
of this technique as well as one technique to find out the 
validity of qualitative research and even with this triangulation 
can increase the reliability of this research; the extent to which 
findings can be replicated [6]. 

The assumption is that qualitative research does not consist 
of a single reality that can be re-studied by producing the same 
conclusions, but a complex reality that is very complex 
(multitasking) and constantly changing. This qualitative 
research does not explicitly require reliability. But implicitly it 
is more appropriate to refer to the term reliability as 
dependability or consistency with what has been determined 
and implemented in this study [7]. 

In this study, data analysis took place from the time of data 
collection until the data was written in a qualitative descriptive 
manner. Data that has been collected is examined to see the 
accuracy, completeness and relevance of the research problem 
formulation. Furthermore, the data is coded based on each 
relationship between data and between data related to the 
formulation of research problems and even in relation to the 
overall research data. After the data is considered complete, 
then it is consulted again with the data source (tranquilization), 
to check the validity of the data. 

Based on the research framework of this study, the 
characteristics of the data findings and the formulation of the 
problem of this research, are then determined by the 
classification and categorization of data and entering data in 
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each classification and category determined based on the data 
itself. The analysis steps are to find a particular pattern or 
theme, so that it can be described descriptively, looking for a 
logical relationship between one phenomenon with another 
phenomenon both in the form of identical relationships and 
different relationships, so as to describe the integrity and 
overall data (holistic), from the whole steps and the process can 
be concluded the results of the research. The pattern of 
analysis, carried out with deductive-inductive patterns, where 
conclusions are based on field data. Whereas in its reporting it 
is stated deductively-inductively, namely the presumption or 
general conclusions are displayed, then followed by proof with 
more specific findings data or often referred to as the reverse 
pyramid. 

III. RESULTS AND DISCUSSION 

A. The Importance of Quality Management and Accreditation 

of Islamic Studies Study Programs 

At present there has been increasing global competition 
amid the rapid development of science and technology in the 
era of the Industrial Revolution 4.0. All countries are 
competing to create innovations by strengthening research and 
the quality of higher education. Human resources (HR) that are 
competent and have high competitiveness are the keys to win 
the competition in this era of the Industrial Revolution 4.0. As 
revealed by Minister of Research, Technology and Higher 
Education, that all parties must respond to the challenges of 
Revolution 4.0 quickly and precisely, starting from the 
government, universities, industry and society. "Providing 
excellent human resources is the most important thing to face 
the Industrial Revolution 4.0, the quality of higher education 
must also be improved". This statement to challenge of a 
country to become a developed country has shifted. That is, 
developed countries are no longer measured by the amount of 
natural resources they have, but from how much innovation 
they can produce that can drive the country's economic growth. 
To produce innovation, the quality of researchers who are 
"qualified" is needed, both in universities and other research 
institutions. Of course, we do not want Indonesian human 
resources to lose competition from human resources from other 
countries. Indonesian HR is expected to not only be able to 
host in their own country, but also be able to take part in the 
international community.  

In order to be able to compete in the era of the Industrial 
Revolution 4.0, the Islamic Studies study programs at the 
Postgraduate Program of UIN Raden Fatah Palembang requires 
the application of good management. In carrying out its 
activities Postgraduate UIN Raden Fatah must implement 
management functions in general, both related to planning, 
organizing, mobilizing and monitoring. In the aspect of 
planning in Islamic Studies study program, Postgraduate of 
UIN Raden Fatah is very important because through planning it 
can determine the goals, policies, procedures, programs and 
can provide effective ways or guidelines for implementing the 
objectives of the tertiary institution [8]. 

The planning process in Islamic Studies study program 
Postgraduate UIN Raden Fatah will always be based on the 
three pillars of higher education, namely education-teaching, 
research and community service. Planning in the field of 
education-teaching, for example, relates to the academic vision 
of the Study Program of Islamic Studies at the Postgraduate 
School of Raden Fatah. Planning is done by involving all 
components, so that the target of improving academic quality 
can be achieved well. Planning in order to improve academic 
quality, including; planning to improve the quality of teaching 
staff (lecturers), quality of graduates, management of study 
programs, financial planning, planning for improvement of 
academic support facilities, such as libraries, laboratories, and 
various other academic facilities. 

Furthermore, planning in the research dimension describes 
the activities of Islamic Studies study program in the field of 
research. Planning in this field of research includes improving 
the quality of research results, quantity, and the usefulness of 
research results, increasing research competitiveness, 
improving the quality of researchers and networking and so on. 
Then, planning in the field of community service is a series of 
activities for Islamic Studies UIN Raden Fatah in the field of 
community service. Planning on this aspect leads to the 
commitment of Islamic Studies UIN Raden Fatah's study 
program as an agent of social change. 

The description above indicates that the planning of Islamic 
Studies UIN Raden Fatah's study program is holistic and 
integral. Holistic planning is an overall plan and integral 
planning is intended that planning is integrated in the scope of 
the three pillars of University. The main tasks are organizing 
and staff, including planning, recruitment, selection, training 
and so on. Then in terms of mobilizing in Islamic Studies study 
program UIN Raden Fatah the task is to utilize and mobilize all 
human resources to work according to the assigned with 
maximum enthusiasm and ability. And the last is supervision. 
The supervision of Islamic Studies UIN Raden Fatah study 
program was conducted on all three pillars planning. 
Supervision is carried out to ensure that the planning is done 
correctly according to the intended purpose. Supervision is also 
useful to find out the obstacles faced by Islamic Studies Study 
Program UIN Raden Fatah in carrying out programs and 
activities that have been outlined in the plan. 

The above description leads us to the understanding that the 
implementation of management in Islamic Studies study 
program ultimately led to the improvement of the quality and 
accreditation of the Islamic Studies study program itself. 
Quality and accredited Islamic Studies Study Program UIN 
Raden Fatah must be able to deliver its graduates to have a set 
of knowledge, life skills, character and ability to master and be 
accepted in an increasingly competitive world of work or able 
to create jobs creatively and productively. In this context, the 
quality of Islamic Studies study program is largely determined 
by quality management which includes planning, 
implementation and quality control as an effort to carry out 
continuous improvements in order to improve the ability of the 
organization to carry out its trident that meets quality standards. 
This quality management is practically a central part of the 
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Internal Higher Education Quality Assurance System (SPMI) 
conducted by the Quality Assurance Agency (LPM). Achieving 
quality assurance objectives is done through SPMI to then 
obtain accreditation through the External Quality Assurance 
System (SPME) by the BAN-PT [9]. 

In connection with the quality assurance of education in 
Islamic Studies study program UIN Raden Fatah there are 
actually many ways that can be done, including; through Total 
Quality Management (TQM) and accreditation of BAN-PT. 
TQM is not a set of rules and regulations that are rigid, but are 
processes and procedures to improve the performance of an 
Islamic Studies study program at UIN Raden Fatah. Education 
quality management basically aims to look for changes in the 
focus of higher education, from short-term feasibility towards 
long-term quality improvement, and its impact on changing 
cultural values in higher education as shown in figure 1 [10]. 

Judging from the aspect of the philosophical foundation of 
TQM, it is a tool to improve the quality of Islamic Studies 
study programs that are oriented to needs and customer 
satisfaction. The application of TQM is very much needed by 
educational institutions, especially Islamic Studies study 
program on the consideration of good education services for 
customer satisfaction [11]. 

 

Fig. 1. Quality circle. 

Although the application of TQM in Islamic Studies study 
program UIN Raden Fatah is very important as a manifestation 
of educational services for customer satisfaction. But based on 
findings in the field there are many factors that influence it, so 
that education services are not optimal. The factors that 
influence it are; 1). The low awareness of human resources to 
provide maximum service to users; 2). There is still 
overlapping job description, so that standard operational 
procedure has not been harmonious; 3). The low level of 
punishment, caused the services provided is not maximal and 
more preoccupied with other side jobs; and 4). The low 
competence of employees, for example, academic 
administrative staff to do the tasks assigned to them.  

Regarding the above, there are several strategies that can be 
applied. There is at least a "Quality Management System 
Triangle" which is divided into three levels. At the first level, is 
about the form of planning and policy. At the planning stage 
can be seen what needs to be improved and what the customer 
needs. Meanwhile at the second level, is about the form of 
management and procedures. Then at the third level is about 

improving the quality. At this third level, efforts are needed to 
improve quality, namely following procedures, adaptations, 
and adjustments to field conditions. 

Some of the activities that universities can carry out to 
realize the above strategy, for example, by increasing the 
determination of the dissemination of concepts and principles 
of Integrated Quality Management (MMT), conducting 
organizational leadership training and so on. However, 
dismantle or deconstruct the mindsets thinking of  all elements 
of the college is also important. There was an awareness that 
higher education is not an institution that must be served. But 
on the contrary, with the principle of three pillars UIN Raden 
Fatah must serve the consumers. This is where the Islamic 
Studies study program UIN Raden Fatah had to "go down " 
from his "ivory tower". This is in an effort to improve the 
education quality standards concerned, both on a short, 
medium and long term scale. 

In other contexts, TQM manifests in the interaction 
between instructors and students in the class, or in adjusting to 
accreditation or assessment standards. This structured system 
can create a learning organization. It is time for Islamic Studies 
study program UIN Raden Fatah to apply the principles of 
TQM. Difficulties in applying TQM to various higher 
education institutions, including Islamic Studies study 
programs UIN Raden Fatah, are caused by staff that unable to 
understand the key elements of TQM such as statistical process 
control, student involvement, teamwork and so on that can be 
used in lectures in class [12]. 

In the Islamic Studies study program UIN Raden Fatah, the 
philosophy of TQM will also help to improve morale, reduce 
costs, improve organizational performance and respond to the 
needs of its customers. For this reason, organizational 
effectiveness, employee participation in problem solving and 
decision making are needed, effective communication from 
senior staff and subordinates, extensive education and training, 
good design in recognizing and rewarding employees, quality-
oriented vision, benchmarking as a continuous tool to create 
students who are caring, knowledgeable and able to serve the 
community, and support from the leader. 

It must be realized that TQM is a process and at the same 
time as a basic philosophy that will succeed if applied 
simultaneously at all levels in the organization. The application 
of TQM does not require new equipment or management 
systems. What is needed is a shared commitment to change the 
work culture that is oriented to quality and overall 
improvement and continuous nature. Besides through TQM, 
efforts to improve the quality of Islamic Studies study program 
at UIN Raden Fatah can also be through the accreditation 
system carried out by the government, both through existing 
regulations and accreditation carried out by BAN-PT. 

The accreditation system through BAN-PT is generally in 
the form of momentary observations oriented to measuring 
resources and content. When observing the process is done, so 
it is more aimed at measuring the results of the process and not 
much is observed about the process itself [13]. Here the 
accreditation system is more focused on institutions forming 
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qualified human resources and able to compete in the working 
world. Therefore, the BAN-PT accreditation system was 
developed on the basis of 5 main themes, such as; relevance, 
linkage, equivalence, quality and efficiency. Furthermore, it is 
simplified into three main themes. First, relevance, means that 
there is connectivity between the core curriculum with 
scientific and professional demands with the aim of education 
and employment. Second, quality, the synchronization between 
study programs and curriculum and the output of higher 
education institutions. Third, efficiency is intended to assess 
the quality and process of managing higher education 
institutions, so as to provide direction regarding the quality of 
higher education. 

Thus, the accreditation of Islamic Studies Study Program 
UIN Raden Fatah is a process of evaluating the institution as a 
whole to evaluate the institution's commitment to academic 
management and institutional management, which is based on 
the SN-DIKTI. Evaluation of the planned establishment of 
Islamic Studies Study program at UIN Raden Fatah was carried 
out through assessment of accreditation instruments by 
assessors from various universities who had experience and 
understood the nature of the administration of PT, both in 
academic and management fields. 

Instrument is a document format for disclosing data and 
results also the information analysis. The instrument was used 
to carry out an assessment of the feasibility of the proposed 
establishment of the new Islamic Studies Study program at 
UIN Raden Fatah by the assessor who had the assignment from 
the Ministry and BAN-PT. The assessor team carried out an 
assessment on the adequacy of the instruments compiled by the 
administering the Islamic Study Program UIN Raden Fatah, 
then proceed with the field assessment. 

B. Islamic Studies Study Program UIN Raden Fatah and 

Challenges Era of Industrial Revolution 4.0 

Along with the demands of the community for the quality 
of education and improving service quality and strengthening 
the scientific characteristics of the PPs of UIN Raden Fatah, the 
Master of Islamic Studies Study Program was opened. The 
vision of the Master of Islamic Studies Study Program is; 
"Becoming an excellent and leading Islamic Studies Study 
Program in Interdisciplinary Islamic scientific development 
based on universal Islamic values, nationally and 
internationally in 2025 [14]. 

To realize the vision above, the mission has been 
formulated as follows; a). Organizing high quality study 
programs at the master level in the development of universal 
Islamic-based Islamic Studies, b). Develop research traditions 
through improving the quality of research results through 
national and international publications; c). Applying 
interdisciplinary science development to the interests of society 
at large, as a reflection of the Islamic values as a Rahmatan lil 
amin alamin d). Develop and strengthen a network of scientific 
cooperation with various universities that have reputations both 
at home and abroad in the context of developing Islamic 
Studies based on universal Islamic values. 

The emergence of the Master Program of Islamic Studies at 
UIN Raden Fatah Palembang Program was allegedly due to the 
increasing interest in understanding Islam as a "living religious 
tradition", which is historical, rather than "a collection of 
doctrinal arrangements" found in the Qur'an and Hadith. This 
phenomenon has become a global trend not only in Indonesia, 
but also in the universities of developed countries in the world. 

In accordance with the Decree of the Rector of UIN Raden 
Fatah in 2017 there were eight concentrations which were 
officially opened in the Islamic Studies study program at the 
Postgraduate Program of UIN Raden Fatah Palembang, 
including; Concentration of Islam and Economics (IE), Islam 
and Pedagogics (IP), Islam and Gender (IG), Islam and Public 
Policy (IKP), Islam and Technology (IT), Islam and Mass 
Communication (IKM), Islam and Family Studies (IKK) and 
Malay Islamic Civilization (PIM) [14]. In this situation was 
intended to answer scientific, technological and artistic 
challenges, as well as to meet the community's needs for 
graduates of a study program. Therefore, the opening of a study 
program must really consider academic and practical 
significance [15]. 

Therefore, in line with the vision of the Islamic Studies 
study program to be an excellent study program, of course, in 
the era of industrial revolution 4.0 the challenges faced are not 
easy. In this era, there has been a paradigmatic shift that puts 
forward the penetration of globalization capable of removing 
boundaries of relations between countries. Developed countries 
are no longer measured by the amount of natural resources they 
have, but from how much innovation they can produce that can 
drive the country's economic growth. Here, the world of 
education, especially the study program of Islamic Studies, 
UIN Raden Fatah, cannot isolate itself by focusing on short 
goals and orientation, but must enter global competition with 
the demands of quality and a more open world qualification. 

In this context, Islamic Studies Study program UIN Raden 
Fatah is required to be able to improve its quality. One of the 
efforts to improve the quality of Islamic Studies Study program 
at UIN Raden Fatah is through accreditation. Accreditation is 
an acknowledgment of a college or study program that shows 
that the college or study program in implementing the 
education program and the quality of the graduates it produces 
has met the standards set by the BAN-PT [16]. BAN-PT has 
the authority to carry out accreditation for all higher education 
institutions, both for State Universities (PTN), Private 
Universities (PTS), Religion Colleges (PTA) and Official 
Universities (PTK) and other distance education programs [17]. 

In accordance with Government Regulation Number 60 of 
1999 and Decree of the Minister of National Education 
Number 118 / U / 2003, BAN-PT has a main function to assist 
the Minister of National Education in carrying out one of its 
obligations, namely the university quality assessment. In terms 
of the establishment of Higher Education accreditation by 
BAN-PT, it is conducted by assessing the process and 
performance as well as the linkages between the objectives, 
inputs, processes and outputs of a tertiary institution or study 
program, which is the responsibility of the respective college or 
study program. Accreditation provides an overview of the level 
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of performance that is used as a guidance, development and 
improvement tool for Higher Education, both in terms of 
quality, effectiveness, efficiency, productivity and innovation. 
Thus it can be said that accreditation is one form of assessment 
(evaluation) of quality and feasibility of higher education 
institutions or study programs conducted by independent 
organizations or agencies outside of universities. Other forms 
of external quality assessment are assessments relating to 
accountability, licensing by certain entities. 

Unlike other forms of quality assessment, BAN-PT 
accreditation is carried out by peer experts and those who 
understand the nature of the management of higher education 
as a team or group of assessors. Decisions about quality are 
based on an assessment from the various evidences related to 
the standards set and based on reason and consideration of the 
peer experts. The necessary evidence, including written reports 
prepared by tertiary institutions and study programs that will be 
accredited, are verified and validated through visits of peer 
experts to the college's place of residence [9]  

In other words, the accreditation of Islamic Studies Study 
Program UIN Raden Fatah is a process of recognition that a 
study program has a quality assurance system that is in 
accordance with agreed standards and fulfillment of public and 
stakeholder accountability, and external quality assurance. In 
addition, accreditation of study programs is a comprehensive 
evaluation and evaluation process of its commitment to the 
quality and capacity of implementing the three pillars program 
of Higher Education, in order to determine the feasibility of 
study programs to organize their academic programs [17]. 

As a process and results, there are at least three 
accreditations for BAN-PT to be achieved; first, providing 
assurance that accredited tertiary institutions have met the 
quality standards set by BAN-PT, so as to provide protection 
for the community from the implementation of tertiary 
institutions that do not meet the standards. Second, 
encouraging universities to continuously improve and maintain 
high quality. Third, the results of accreditation can be used as 
material for consideration in transfer of credit, proposals for 
assistance and allocation of funds, and obtaining recognition 
from the concerned agency [9]. 

Various important regulations issued by the government 
related to efforts to improve the quality of Islamic Studies 
study program at UIN Raden Fatah appear to influence the 
performance in Islamic Studies study programs to show the 
Excellency of their education. At least since 1990 the 
Directorate General of Higher Education has had several 
programs to improve the global competitiveness of universities 
such as the University Research for Graduate Education 
(URGE) program, Development of Undergraduate Education 
(DUE), Quality for Undergraduate Education (QUE), Semi-
QUE, Technology and Professional Skills Development 
Projects (TPSDP) and so on. All the programs above show the 
sincerity of the government to improve service quality and 
competitiveness of universities, including the study program 
which will ultimately have an impact on increasing national 
development. 

The latest regulation namely Law Number 12 of 2012 
concerning Higher Education confirms that graduates' 
competencies are determined by referring to the KKNI. This 
means that the Islamic Studies Study Program curriculum at 
UIN Raden Fatah is required to be designed as a continuation 
of the development of undergraduate level curricula where the 
master level curriculum is required to achieve level 8 of the 
qualification levels set by the KKNI. This regulation was 
implemented to ensure the competence and quality of master 
alumni in higher education institutions will able to achieve 
standard and measurable academic qualifications, abilities and 
attitudes [18]. 

Improving the quality of the service system, human 
resources and facilities and infrastructure is the main priority of 
the Islamic Studies Study program at UIN Raden Fatah 
towards an excellent study program. Demographic capital and 
regional development potential of South Sumatra and the 
surrounding area are very possible to be mobilized and directed 
through the role of Islamic Studies study program UIN Raden 
Fatah through the approach of interdisciplinary scientific 
human resource development rooted in universal human 
civilization. 

Being very important for Islamic Studies study programs, 
UIN Raden Fatah to prepares and improves the quality of 
performance of professionals, policy makers and educators 
who are qualified masters and doctors as demands of human 
civilization. In the meantime, the modernity paradigm of HR 
which will be realized must remain rooted in the universality 
values of Islamic civilization as the core development of all 
characters from various scientific disciplines widely. Here is an 
important position as well as the Excellency of the scientific 
paradigm that will be developed by UIN Raden Fatah, 
especially Islamic Studies study programs, so that they can 
produce new innovations in the fields of science, technology, 
art and humanity [15]. 

Equally important, entering the industrial revolution era 
4.0, Islamic Studies Study Program UIN Raden Fatah 
undoubtedly applies an internet-based learning approach as a 
method of delivery, interaction and facilitation and is supported 
by various other forms of learning services. ICT-based learning 
will be useful in providing flexibility in choosing the time and 
place to access teaching materials as well as independent 
learning, providing opportunities for learners to independently 
control the success of learning and cost efficiency, providing 
cost efficiency for administration, providing efficient facilities 
and physical facilities to learning and cost efficiency for 
learners are the costs of transportation and accommodation, 
facilitating and expanding access to education, increasing 
education equality (equity in education), improving the quality 
of learning (the delivery of quality learning and teaching) and 
increasing the professionalism teachers, also improve the 
effectiveness and efficiency of management, governance and 
educational administration. 

The application of ICT-based learning in Islamic Studies 
study program UIN Raden Fatah must be supported by 
information technology devices, learning planning, good 
administration and management, adequate budget, the role of 
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facilitators, lecturers, administrative staff, how to adopt new 
technologies and facilities, costs and activity schedules. The 
application of ICT-based learning is important so that Islamic 
Studies Study Program UIN Raden Fatah is not left behind 
with other study programs at other University. 

When referring to the vision of UIN Raden Fatah to 
"Become an International Standard University, with 
Nationalism and Islamic Characteristics." This vision contains 
three core values or core values that form the basis of every 
step of development, such as "internationalization", 
"Indonesian" and "Islam". In the vision of 
"internationalization" requires all academics of UIN Raden 
Fatah to be able to build an international network, develop 
international programs, have the capacity to serve international 
students and make international reputation, which penetrates 
national boundaries [19]. Even according to international 
standards, Quacquarelli Symonds (QS), a research institution 
engaged in higher education in its release in 2010 stated that 
there are several core criteria that must be met by universities, 
including the quality of research, graduate work, teaching 
quality and infrastructure. 

IV. CONCLUSION

Based on the description above, it can be concluded that the 
application of management in Islamic Studies study program 
UIN Raden Fatah ultimately led to an increase in quality and 
accreditation. Quality and accredited Islamic Studies Study 
Program UIN Raden Fatah must be able to deliver its graduates 
to have a set of knowledge, life skills, character and ability to 
master and be accepted in an increasingly competitive working 
world or able to create jobs creatively and productively.  

The quality of Islamic Studies Study Program UIN Raden 
Fatah is very much determined by quality management which 
includes planning, implementation and quality control as an 
effort to carry out continuous improvement in order to improve 
the ability to carry out three pillars that meet quality standards. 
This quality management is practically a central part of the 
Internal Higher Education Quality Assurance System (SPMI) 
conducted by the Quality Assurance Agency (LPM). The 
achievement of quality assurance objectives is carried out 
through SPMI to then obtain accreditation through the External 
Quality Assurance System (SPME) by BAN-PT. 

Entering the era of industrial revolution 4.0, Islamic Studies 
Study Program UIN Raden Fatah will apply the internet-based 
learning or Information Technology (ICT) approach. This is 
important to provide flexibility in choosing the time and place 
to access teaching materials as well as independent learning, 
providing opportunities for learners to independently control 
the success of learning and cost efficiency, providing cost 
efficiency for administrators, efficiency in providing physical 
facilities and facilities for learning and cost efficiency for 
learners is the cost of transportation and accommodation, 
facilitating and expanding access to education, increasing 
education equality, improving the quality of learning (the 
delivery of quality learning and teaching) and increasing the 
professionalism of teachers, and increasing the effectiveness 
and efficiency of management, governance and educational 

administration. The application of ICT-based learning in 
Islamic Studies study programs in an effort to support the 
vision of Islamic Studies study programs to be an excellent 
study program and the vision of UIN Raden Fatah is 
"Becoming an International Standard University, with 
Nationalism and Islamic Characteristics. 
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