ABSTRAK

Pendamping PKH yang mana salah satu tugas dan tanggung jawab nya adalah
mendorong perubahan pola pikir dan perilaku Keluarga Penerima Manfaat (KPM)
PKH, agar tidak merasa aman dan nyaman dengan adanya bantuan PKH, karena
bantuan PKH sejatinya diperuntukkan kepada keluarga pra sejahtera. Dimana tugas
pendamping adalah mengedukasi dan menfasilitasi agar KPM PKH mau menciptakan
perubahan, salah satunya dengan menabung dan membuka usaha kecil - kecilan baik
sendiri atau berkelompok. Berdasarkan kenyataan tersebut, peneliti mengangkat
fenomena dalam penelitian skripsi yang berjudul “Strategi Komunikasi Pendamping
Program Keluarga Harapan Dalam Mempercepat Graduasi Mandiri Keluarga
Penerima Manfaat Di Kabupaten Ogan Komering Ilir”. Sedangkan tujuan penelitan ini
untuk mengetahui Strategi Komunikasi Pendamping PKH dalam menyelesaikan
hambatan Percepatan Graduasi Mandiri di Kabupaten Ogan Komering Ilir dan untuk
mengetahui Hambatan Komunikasi Pendamping PKH dalam Percepatan Graduasi
Mandiri di Kabupaten Ogan Komering Ilir? Penelitian ini menggunakan metode
penelitian kualitatif, adapun hasil dari penelitian ini adalah 1) strategi komunikasi
Pendamping PKH menangani hambatan komunikasi dalam upaya percepatan
graduasi sejahtera Mandiri adalah aspek komunikator, pesan, media, dan
komunikan.1) Hasil dari penelitian ini menunjukakan bahwa hambatan Komunikasi
pendamping PKH dalam percepatan graduasi mandiri di Kabupaten Ogan Komering

[lir hambatan proses, hambatan fisik, hambatan semantik, dan hambatan psikososial.
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ABSTRACT

PKH facilitator whose duties and responsibilities are to encourage changes in the mindset
and behavior of PKH Beneficiary Families (KPM), so that they do not feel safe and
comfortable with PKH assistance, because PKH assistance is actually intended for
underprivileged families. Where the task of the assistant is to educate and facilitate so
that KPM PKH wants to create change, one of which is by saving and opening a small
business, either alone or in groups Efforts to accelerate the independent prosperous
graduation of course found obstacles in the field such as distance, language, low KPM

education level, etc. Based on this fact, the researcher is interested in raising the



phenomenon in the thesis research entitled "Communication Strategy for Assisting the
Family Hope Program in Accelerating Independent Graduation of Beneficiary Families in
Ogan Komering Ilir Regency". Independent in Ogan Komering Ilir Regency? 2. What are
the communication barriers for PKH facilitators in accelerating graduation in Ogan
Komering Ilir Regency This study uses a qualitative research method that will explain in
as much detail as possible the object and research problem based on the results obtained
in the field, the data collection technique is by conducting interviews, observations, and
documentation. in an effort to accelerate Mandiri prosperous graduation are aspects of
communicators, messages, media, and communicants. 1) The results of this study
indicate that communication barriers for PKH assistants in accelerating independent
graduation in Ogan Komering Ilir Regency are process barriers, physical barriers,

semantic barriers, and psychosocial barriers.

Keywords: Communication Strategy, PKH, Independent Graduation.



