DAFTAR ISI

LEMBAR PENGESAHAN. ..uttttttttiiiiettttteeeeeessssseeecsssesssssssssessnnns i
IZIN PENJILIDAN SKIPRISI....ettittttiieteeeeeeseecessscsossscsossscsasssesses ii
PERSETUJUAN SKRIPSI....uutttttiiiiiieeeeeeeesssessseesecsssssssssssccsssnnne iii
PERNYATAAN KEASLIAN . ttttiiiiiiiittttttennnssteeesssennsssesessnnne iv
PERSETUJUAN UJIAN SKRIPSI...uuuuititiiiiieeeereesssnnnseeseccsnnnnns %
NO T A DIN A . e etiiiiiiitttettieensstteeeseeensssssesssssnnssssecssssssnsssscssnnne Vi
MOTTO DAN PERSEMBAHAN....ctttttiiiiiettereeeseeeessssnccseccsssssnnnes vii
A B S T R A e ettt e e e ——— viii
F N Y I 2 A O iX
PEDOMAN TRANSLITERASI . ..cttiitttiiitteeeeeessecesssccocssccssssscaassnes X
KKATA PENGANT AR ettt XVi
DAFTAR IS ettt XiX
DAFTAR TABEL ...ttt ea e XXii
DAFTAR GAMBAR ...ttt XXiv
DAFTAR GRAFIK ...ttt e et e e XXV
BAB | PENDAHULUAN ..ot ettt e e eeee e 1
A, Latar Belakang ........cooveiiiiiicie s 1
B. RUMUSAN MaSalan .........cooooriieie 17
C. Tujuan Penelitian ........cccoiviiiiiiii e 17
D. Manfaat Penelitian .......cooooeeieeeee 18
E. SistematiKa PENUIISAN ....oooveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 19
BAB Il LANDASAN TEORI DAN PENGEMBANGAN
HIPOTESIS ..o ettt 20
A, LanNdasan TeO M ...ccee oo 20
1. Technologi Acceptance Model (TAM) ......cccoviveveiieiiieie e, 20
2. Perilaku KONSUMEN .....cooeeeeeeeee et 22
B B WaAIIRE oo 23
4. Keputusan PengguNaan .........ccccoceeerieeerieeesieessieessneessieeesseessneeas 29
B KEMUAANAN <. 36



B. KBAMANAN ... e e 40

7. WOrd Of MOULN .....ooeiiie e 44
B. Penelitian Terdanulu ............ccooioiiiiiie e 50
C. Kerangka PEMIKIFAN .........ccoiiiiiiiieiciese e 53
D. Pengembangan HIPOESIS ........cccooeiiiiiiiinieieiese e 55
BAB 111 METODE PENELITIAN ...cviiie s 59
A, Desain Penelitian.........cccoeeiieiiiieiiese e e 59
B. Lokasi PENElItIaN.........ccceiiiiiiieece e 59
C. Jenis dan SUMDBEr Data..........cccevverieieiieie e 59
N =01 LS D L LSRR 59
2. SUMDBEE DALA......coiieieiieiiee et nne s 59
D. Populasi dan Sampel .........ccoooeiiiiiiiiiiie e 60
1. POPUIBSE ..ot e 60
2. SAMPEL...eeiiecie e 61
E. Teknik Pengumpulan Data...........ccccoeiveriiiieieeie e 62
F. Definisi Operasional Variabel..............cccccoveiiiiiiiiiciicie e 64
1. Variabel Manifest.........cccooeiiiiiiiiieeee s 64
2. Variabel Laten ........cccooviiiiiieieeece e 65
G. Teknik Analisis Data.........cccceiveriereieieiiiiseseeee e 67
1. Statistik DesKriptif .........ccovviiiiiieece e 68
2. UJI SEM-PLS ... 69
BAB IV HASIL PENELITIAN DAN PEMBAHASAN.........cccoevvivaieinn. 78
A. Gambaran Umum Penelitian ...........ccocovviiiininieienene e 78
B. Karakteristik ReSpONdeN ............cccovveiiiii i 81
C. Analisis DeSKIPtif ........ccoveiiiiiiieceee e 84
D. HasSil ANalisis Data.........cccoceiieiieiiiieiiee e 89
1. Model Pengukuran (Outer Model).........cccoovveiieiie i 90
a. Convergent Validity........cccoooviiiiiiiciicce e 90
b. Discriminant Validity ..o 92
c. Composite Reliability ..........ccccovveiiieiiiii e, 94
2. Model Struktural (Inner Model)........coooviiiiiinnee, 95
A R-SQUANE ... 96
b. Path COefffiCIENt........cccveiieiee e 96
C. F=SQUANE......oiiie e 98
. Q-SQUATE ...t 98
3. Pengujian HIPOTESIS. ......vcveiieiiiie e 99
E. Pembahasan Hasil Penelitian ...........cccccoovveiininiiiine e 102
BAB V KESIMPULAN DAN SARAN ......oooiiiiiiteieieiee e 112
AL KESIMPUIAN .o 112

ST T: 1 o 113



DAFTAR PUSTAKA

LAMPIRAN...............



