
 
 

63 
 

DAFTAR PUSTAKA 

Abdullah bin Muhammad bin Abdurrahman Alu Syaikh. (2008). Tafsir Ibnu 

Katsir, terj. M. Abdul Ghoffar. Pustaka Imam AsySyafi’i. 

Adi, B.E., Karini, S.M., & Anggarani, F.K. (2021). Studi Fenomenologi: 

Ketangguhan (Hardiness) pada Wanita Dewasa Penyandang 

Disabilitas Tunanetra yang Berwirausaha. Wacana, 13(1), 37-52. 

https://doi.org/10.13057/wacana.v13i1.178 

Albrecht, S. L. (2010). Handbook of Employee Engagement: Perspective, 

Issues, Practice & Research. (Eds). Edward Elgar Publishing Limited. 

Al-Imam Abul Fida Isma’il Ibnu Katsir ad-Dimasyqi. (2002). Terjemah Tafsir 

Ibnu Katsir Juz 9. Sinar Baru al-Gensindo. 

Alhamdu. (2016). Analisis Statistik dengan Program SPSS. NoerFikri. 

Andika, R. H. (2021). Pengaruh Hardiness Terhadap Work Engagement 

Pada Karyawan (Doctoral dissertation, Universitas Muhammadiyah 

Malang). 

Azwar, S. (2016). Metode Penelitian. Pustaka Belajar. 

Bakker, A. B., & Demerouti, E. (2008). Towards a model of work 

engagement. Career development international, 13(3), 209-223. 

https://doi.org/10.1108/13620430810870476 

Bakker, A. B., & Schaufeli, W. B. (2008). Positive organizational behavior: 

Engaged employees in flourishing organizations. Journal of 

Organizational Behavior, 29(2), 147-154. 10.1002/job.515  

Bissonnette, M. (1998). Optimism, hardiness, and resiliency: A review of the 

literature. Prepared for the child and family partnership 

project, 26(7), 21-36. 

Budi, B. S. (2018). Pengaruh Hardiness dan Perceived Organizational 

Support Terhadap Work Engagement Pada Karyawan IT 

(Information and Technology) PT. Gamatechno Indonesia (Doctoral 

dissertation, Universitas Muhammadiyah Purwokerto). 

Chen, S., Westman, M., & Hobfoll, S. E. (2015). The commerce and 

crossover of resources: Resource conservation in the service of 

resilience. Stress and Health, 31(2), 95-105. 

https://doi.org/10.1002/smi.2574 



64 
 

 
 

Cooper, D. R., & Schindler, P. S. (2011). Business research methods (11th 

ed.). Mc GrawHill/Irwin. 

Endres, G. M., & Mancheno-Smoak, L. (2008). The Human Resource Craze: 

Human Performance Improvement and Employee 

Engagement. Organization Development Journal, 26(1). 

Fadhillah, H., Wahyati, E., & Sarwo, B. (2019). Pengaturan Tentang Tenaga 

Kesehatan Dalam Peraturan Perundang-Undangan Dan Azas 

Kepastian Hukum. SOEPRA, 5(1), 146-162. 

https://doi.org/10.24167/shk.v5i1.1653 

Florian, V., Mikulincer, M., & Taubman, O. (1995). Does hardiness 

contribute to mental health during a stressful real-life situation? The 

roles of appraisal and coping. Journal of personality and social 

psychology, 68(4), 687. 

Garrosa, E., Moreno-Jiménez, B., Rodríguez-Muñoz, A., & Rodríguez-

Carvajal, R. (2011). Role stress and personal resources in nursing: A 

cross-sectional study of burnout and engagement. International 

journal of nursing studies, 48(4), 479-489. 

https://doi.org/10.1016/j.ijnurstu.2010.08.004 

Guglielmi, D., Gallì, L., Simbula, S. and Mazzetti, G. (2019), "Gain cycles in 

healthcare workers: the role of job resources and hardy personality", 

International Journal of Workplace Health Management, 12(2), 71-

84. https://doi.org/10.1108/IJWHM-10-2017-0086 

Goyal, S., & Ajawani, J. C. (2016). Role of Hardiness in Employee 

Engagement of Male and Female IT Professionals. ZENITH 

International Journal of Multidisciplinary Research, 6(6), 112-117. 

Ghozali, I. (2016) Aplikasi Analisis Multivariete Dengan Program IBM SPSS 

23. Edisi 8. Badan Penerbit Universitas Diponegoro. 

Hagmaier, T., & Abele, A. E. (2012). The multidimensionality of calling: 

Conceptualization, measurement and a bicultural perspective. 

Journal of Vocational Behavior, 81(1), 39-51. 

https://doi.org/10.1016/j.jvb.2012.04.001 

Harahap, N. P. (2019). KAJIAN SEKTOR KESEHATAN SUMBER DAYA 

MANUSIA KESEHATAN. Kementerian PPN/Bappenas. 

https://doi.org/10.1108/IJWHM-10-2017-0086


65 
 

 
 

Haryono, S., Prajogo, W., & Elqadri, Z. M. (2021). Challenge Stressors and 

Hardiness Modeling toward Work Engagement. Journal of 

Management Information and Decision Sciences, 24, 1-12.  

Hatta, R. H. (2015). Peranan beban kerja, hardiness dan ikhlas pada 

burnout (Tesis, Universitas Gajah Mada). 

Istiningtyas, L. (2013). Kepribadian tahan banting (hardness personality) 

dalam psikologi Islam. Jurnal Ilmu Agama: Mengkaji Doktrin, 

Pemikiran, Dan Fenomena Agama, 14(1), 81-97. 

https://jurnal.radenfatah.ac.id/index.php/JIA/article/view/463. 

Jones, J. R., Ni, J., & Wilson, D. C. (2009). Comparative Effects of 

Race/Ethnicity and Employee Engagement on Withdrawal Behavior. 

Journal of Managerial Issues, 21(2), 195–215. 

http://www.jstor.org/stable/40604643 

Kasanah, S.U. (2022). Pengaruh Hardiness Dan Dukungan Keluarga 

Terhadap Stres Akademik Mahasiswa Psikologi 2019 Fakultas 

Psikologi Dan Kesehatan Uin Walisongo. (Doctoral dissertation, UIN 

Walisongo Semarang). 

Kular, S., Gatenby, M., Rees, C., Soane, E., & Truss, K. (2008). Employee 

engagement: A literature review. 

Kobasa, S. C. (1979). Stressful life  events, personality,  and health: an

 inquiry into hardiness. Journal of Personality And Social

 Psychology, 37(1), 1–11. https://psycnet.apa.org/doi/10.1037/0022-

3514.37.1.1 

Kobasa, S. C., Maddi, S. R., & Kahn, S. (1982). Hardiness and health: A 

prospective study. Journal of Personality and Social Psychology, 

42(1), 168–177. https://doi.org/10.1037/0022-3514.42.1.168 

Khaleghkha, A., Babalan, A. Z., & Karimianpour, G. (2017). Prediction of job 

engagement of teachers based on psychological capital and 

psychological hardiness. Revista de la Universidad del Zulia, 8(22), 

33-47. 

Kreitner, R. & Kinicki, A. (2005). Perilaku Organisasi (Organizational 

Behavior). Salemba Empat.  

Lette, A. R. L. (2020). Jumlah dan Kebutuhan Sumber Daya Manusia 

Kesehatan di Fasilitas Kesehatan Kota Kupang. Jurnal Publikasi 

https://doi.org/10.1037/0022-3514.42.1.168


66 
 

 
 

Kesehatan Masyarakat Indonesia, 7(2). 

http://dx.doi.org/10.20527/jpkmi.v7i2.9602 

Maddi, S. R & Kobasa. (2005). The story of hardiness: twenty years of 

theorizing, research and practice. Consulting Psychology Journal 

Practice and Research, 54(3), 175-185. 

https://doi.org/10.1037/1061-4087.54.3.173 

Maddi, S. R. (2006). Hardiness: The courage to grow from stresses. The 

journal of positive psychology, 1(3), 160-168. 

https://doi.org/10.1080/17439760600619609 

Maddi, S. R. (2013). Hardiness Turning Stressful Circumstances Into 

Resilient Growth. Springer Dordrecht Heidelberg. 

Macey, W. H., Schneider, B., Barbera, K. M., & Young, S. A. 

(2011). Employee engagement: Tools for analysis, practice, and 

competitive advantage. John Wiley & Sons. 

Mahmudah, S. (2022). Etos Kerja Para Petani Desa Menoro Kecamatan 

Sedan Kabupaten Rembang: Respons Terhadap Qs. al-Jumuah Ayat 

9-10. (Doctoral dissertation, Institut Agama Islam Negeri Kudus). 

Marwanto, R. (2022). Eksplorasi Work Engagement dalam meningkatkan 

Fluorishing pada Tenaga Kesehatan di Rumah Sakit Pku 

Muhammadiyah Sruweng. Jurnal Impresi Indonesia, 1(8), 883-900. 

https://doi.org/10.58344/jii.v1i8.356 

Maslach, C., & Leiter, M. P. (2008). Early predictors of job burnout and 

engagement. Journal of applied psychology, 93(3), 498. 

https://psycnet.apa.org/doi/10.1037/0021-9010.93.3.498 

Muhadi, D. N., & Izzati, U. A. (2020). Hubungan Antara Psychological Well-

Being Dengan Work Engagement Pada Perawat Instalasi Rawat Inap 

Di Rumah Sakit X. Jurnal Penelitian Psikologi, 7(3), 23-29.  

Mujiasih, E., & Ratnaningsih, I. Z. (2012). Meningkatkan work engagement 

melalui gaya kepemimpinan transformasional dan budaya organisasi. 

Jurnal Psikologi, 3-8. 

Mund, P. (2016). Kobasa concept of hardiness. International research 

journal of engineering, IT & scientific research, 2(1), 34-40. 

Navilasari, R. (2021). Hubungan Kepribadian Hardiness Dengan Prestasi 

Belajar Pada Mahasiswa Aktivis Organisasi Fakultas Dakwah Dan 



67 
 

 
 

Komunikasi Universitas Islam Negeri Sultan Syarif Kasim 

Riau (Doctoral dissertation, Universitas Islam Negeri Sultan Syarif 

Kasim Riau).  

Nurtjahjanti, H & Ratnaningsih, I Z. (2011). Hubungan kepribadian 

hardiness dengan optimisme pada calon tenaga kerja indonesia 

(CTKI) wanita di BLKN DISNAKERTRANS Jawa Tengah. Jurnal 

Psikologi UNDIP, 10 (2). 126-132. 

https://doi.org/10.14710/jpu.10.2.126-132 

Paramitta, A., Putra, A. I. D., & Sarinah, S. (2020). Work Engagement 

Ditinjau dari Psychological Well-being pada Karyawan PT. Sumatera 

Berlian Motors. Philanthropy: Journal of Psychology, 4(1), 45-56. 

http://dx.doi.org/10.26623/philanthropy.v4i1.1702 

Purnama, D. A., Satrianegara, M. F., & Mallapiang, F. (2017). Gambaran 

Faktor Psikososial Terhadap Kinerja Pada Petugas Kesehatan di 

Puskesmas Kassi-Kassi Kota Makassar. HIGIENE: Jurnal Kesehatan 

Lingkungan, 3(2), pp. 106-113. 

Prasetyo, B. & Lina, M. J. (2008). Metode Penelitian Kuantitatif. 

Rajagrafindo Persada. 

Reijseger, G., Peeters, M. C., Taris, T. W., & Schaufeli, W. B. (2017). From 

motivation to activation: Why engaged workers are better 

performers. Journal of Business and Psychology, 32, 117-130. 

10.1007/s10869-016-9435-z 

Robbins, S. P., & Judge, T. A. (2015). Organizational behavior. Pearson 

Education. 

Safariningsih, R. T. H., Rizan, M., & Handaru, A. W. (2022). Peran grit dan 

self efficacy terhadap work engagement pada tenaga kesehatan 

rumah sakit. Jurnal Manajemen Strategi dan Aplikasi Bisnis, 5(2), 

285-304. https://doi.org/10.36407/jmsab.v5i2.671 

Sakur, A. (2012). Etos Kerja Guru Pendidikan Agama Islam dalam Perspektif 

Al Qur’an Surat At-Taubah Ayat 105. (Doctoral dissertation, Institut 

Agama Islam Negeri Walisongo). 

Saks, A. M. (2006). Antecendents and consequences of employee 

engagement. Journal of Managerial Pshycology, 21(7), 600-619. 

https://doi.org/10.1108/02683940610690169 



68 
 

 
 

Salanova, M., & Schaufeli, W. B. (2008). A cross-national study of work 

engagement as a mediator between job resources and proactive 

behaviour. The international journal of human resource 

management, 19(1), 116-131. 

https://doi.org/10.1080/09585190701763982 

Sanah, N., (2017). Pelaksanaan Fungsi Puskesmas (Pusat Kesehatan 

Masyarakat) Dalam Meningkatkan Kualitas Pelayanan Kesehatan Di 

Kecamatan Long Kali Kabupaten Paser. eJournal Ilmu Pemerintahan, 

5(1), 305-314. 

Saputro, I. R., Abdurrohim, A., & Setiowati, E. A. (2014). Stres Kerja 

Wartawan Ditinjau dari Kepribadian Tahan Banting dan Masa Kerja. 

Psikologika: Jurnal Pemikiran dan Penelitian Psikologi, 19(2), 187-

195. https://doi.org/10.20885/psikologika.vol19.iss2.art9 

Sayekti, W. I., & Septiani, N. (2018). ANALISIS KETERIKATAN KERJA 

DITINJAU DARI HARDINES PADA APARAT PEMERINTAH DESA 

KABUPATEN BATANG. RISTEK: Jurnal Riset, Inovasi dan Teknologi 

Kabupaten Batang, 2(2), 67-74. 

https://doi.org/10.55686/ristek.v2i2.37 

Simon, N., & Amarakoon, U. A. (2015). Impact of occupational stress on 

employee engagement. In 12th International Conference on 

Business Management (ICBM). 

https://dx.doi.org/10.2139/ssrn.2699785 

Simpson, M. R. (2009). Engagement at work: A review of the literature. 

International journal of nursing studies, 46(7), 1012-1024. 

https://doi.org/10.1016/j.ijnurstu.2008.05.003 

Subawa, I. K. A., & Utama, I. W. M. (2013). Pelatihan Dan Keterlibatan 

Kerja Pengaruhnya Terhadap Kepuasan Kerja Dan Niat Keluar 

Karyawan. E-Jurnal Manajemen Universitas Udayana, 2(5), 552-

566.https://ojs.unud.ac.id/index.php/manajemen/article/download/

4817 

Sugiyono. (2022). Metode Penelitian Kuantitatif Kualitatif dan R&d. 

Alfabeta. 

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and 

their relationship with burnout and engagement: A multi‐sample 

study. Journal of Organizational Behavior: The International Journal 



69 
 

 
 

of Industrial, Occupational and Organizational Psychology and 

Behavior, 25(3), 293-315. https://doi.org/10.1002/job.248. 

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The measurement 

of work engagement with a short questionnaire: a cross-national 

study. Educational Psychology Measurement, 66, 701-716. 

https://doi.org/10.1177/0013164405282471 

Schultz, D., Schultz, S. E. (2014). Psychology and work today: An 

introduction to industrial and organizational psychology. Pearson 

Education. 

Schaufeli, W. B., & Bakker, A. B. (2010). Work Engagement, A Handbook of 

Essential Theory and Research. Psychology Press. 

Shihab, M. Q. (2006). Tafsir Al-Mishbah: Pesan, Kesan dan Keserasian Al-

Qur’an. Lentera Hati.  

Smulders, P.  (2006).  De bevlogenheid van werknemers gemeten 

[Assessing employee's work engagement]. TNO. 

Szilvassy, P., & Širok, K. (2022). Importance of work engagement in primary 

healthcare. BMC health services research, 22(1), 1044. 

Tjahjaningsih, C. C. E. (2016). Pengaruh employee engagement dan modal 

sosial terhadap kinerja karyawan dengan OCB (Organizational 

Citizenship Behaviour) sebagai mediasi (Studi pada Bank Jateng 

kantor pusat). Media Ekonomi dan Manajemen, 30(2). 

http://dx.doi.org/10.24856/mem.v30i2.242 

Vagni, M., Maiorano, T., Giostra, V., & Pajardi, D. (2020). Hardiness, stress 

and secondary trauma in Italian healthcare and emergency workers 

during the COVID-19 pandemic. Sustainability, 12(14), 5592. 

https://doi.org/10.3390/su12145592 

Vazirani, N. 2007. Employee Engagement. Working Paper Series. SIES 

College of Management Studies. 

Viola, M. M., Musso, P., Inguglia, C., & Lo Coco, A. (2016). Psychological 

well‐being and career indecision in emerging adulthood: The 

moderating role of hardiness. The Career Development Quarterly, 

64(4), 387-396. 10.1002/cdq.12073 



70 
 

 
 

Xanthopoulou, D., Bakker, A. B., Demerouti, E., & Schaufeli, W. B. (2007). 

The role of personal resources in the job demands-resources 

model. International journal of stress management, 14(2), 121. 

https://psycnet.apa.org/doi/10.1037/1072-5245.14.2.121 

Zuhroh, L. (2012). Hubungan antara hardiness dengan ketakutan akan 

sukses pada pegawai wanita Rumah Sakit Umum Daerah (RSUD) 

Lawang. (Doctoral dissertation, Universitas Islam Negeri Maulana 

Malik Ibrahim). 

 

 

 

 

 

 

 


