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ANALYSIS OF LIBRARY INFORMATION
SYSTEM SERVICE QUALITY USING THE
LIBQUAL METHOD (CASE STUDY OF
PALEMBANG MUHAMMADIYAH
UNIVERSITY)

ABSTRACT

To employing the Library Information control is needed the measuring to grow up
the service. The aims of this research is to know the quality of the Library
Information System in Muhammadiyah University of Palembang. This research
used the method of library quality affect of service, information control, and
library as place. The data in this research is collected using qualitative approach
which spreading the questionnared to each respondents. The respondent in this
research were taken from 294 samples whom using the library information system
which consist of lectures, student and the employes at Library of Muhammadiyah
University of Palembang. The result of Adequency Gap (AG) 1,95 score
measuring is fullfiled the minimum visitors expected and the total result of
Superiority Gap (SG ) -2,93 score means in the tolerance limit, in other words in
the minimum level which can be eccepted. The measuring result show that the
Quality of Library Information System Service in Muhammadiyah University of
Palembang has fulfilled the good quality service and statisfied enough.

Keywords: Analysis of Service Quality, Library Quality
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ANALISIS KUALITAS LAYANAN SISTEM
INFORMASI PERPUSTAKAAN MENGGUNAKAN
METODE LIBQUAL (STUDI KASUS:
UNIVERSITAS MUHAMMADIYAH

PALEMBANG)
ABSTRAK

Penggunaan sistem informasi perpustakaan perlu dilakukan pengukuran untuk
meningkatkan kualitas layanan. Penelitian ini bertujuan untuk mengetahui
kualitas layanan sistem informasi perpustakaan Universitas Muhammadiyah
Palembang dengan menggunakan metode Library Quality. Penelitian
menggunakan variabel tunggal yang diukur menggunakan 3 dimensi Libqual
yaitu Affect of Service, Information Control, dan Library as Place. Metode
penelitian menggunakan pendekatan kuantitatif dengan penyebaran kuisioner
kepada masing-masing responden. Responden dalam penelitian ini diambil dari
294 sampel pengguna sistem informasi perpustakaan yang meliputi dosen,
mahasiswa, dan pegawai di UPT Perpustakaan Universitas Muhammadiyah
Palembang. Total hasil pengukuran skor Adquency Gap (AG) 1,95 yaitu
memenuhi harapan minimum pengunjung dan total skor Superiority Gap (SG) -
2,39 berarti berada pada batas toleransi/diantara tingkat minimum yang dapat
diterima. Hasil pengukuran menunjukkan tingkat kualitas layanan sistem
informasi perpustakaan Universitas Muhammadiyah Palembang sudah memenubhi
kualitas layanan yang baik dan cukup memuaskan.

Kata Kunci: Analisis Kualitas Layanan, Library Quality
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