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Lampiran Surat Izin Penelitian 

 

 

 

 

 



Lampiran Surat Balasan Izin Penelitian 

 

 

 

 



Lampiran Berita Acara Kuesioner 

 

 



 

  



Lampiran Kuesioner 

 







 

 

 

 



Lampiran Dokumentasi 

 

 

 

 



 

  



Lampiran Hasil Jawaban Responden 

Hasil jawaban System Use 

No SU1 SU2 SU3 SU4 SU5 

1 5 5 5 4 4 

2 4 5 4 4 4 

3 5 5 5 5 5 

4 5 5 5 4 4 

5 5 4 4 4 4 

6 5 5 5 4 4 

7 3 2 2 2 2 

8 5 5 4 5 5 

9 5 5 5 5 5 

10 4 4 4 4 5 

11 4 4 5 4 4 

12 4 4 4 4 4 

13 5 5 5 5 5 

14 5 5 4 5 5 

15 5 5 5 5 5 

 

Hasil jawaban User Satisfation 

No US1 US2 US3 US4 US5 US6 

1 5 5 5 5 5 5 

2 5 4 4 4 5 4 

3 4 4 4 4 4 5 

4 4 4 4 4 4 4 

5 4 5 4 4 4 5 

6 4 4 4 4 4 5 

7 2 2 2 2 2 3 

8 5 5 5 5 5 5 

9 5 4 4 5 5 5 

10 5 4 5 4 4 5 

11 4 4 4 4 4 5 

12 4 4 4 4 4 4 

13 5 4 5 5 5 5 

14 5 4 4 4 3 4 

15 4 4 4 4 4 4 

 

  



Hasil jawaban Stucture 

No ST1 ST2 ST3 ST4 ST5 

1 5 5 5 4 5 

2 5 4 5 5 5 

3 4 4 5 4 4 

4 4 4 4 4 4 

5 4 4 4 4 4 

6 4 4 5 4 4 

7 2 2 2 2 2 

8 5 5 5 5 5 

9 4 5 4 4 5 

10 5 4 4 4 5 

11 4 5 5 5 5 

12 5 4 4 4 4 

13 5 5 5 5 5 

14 4 5 5 5 5 

15 4 5 5 5 5 

 

Hasil jawaban Environtment 

No EN1 EN2 

1 4 5 

2 5 4 

3 4 4 

4 4 4 

5 4 4 

6 4 4 

7 3 2 

8 5 5 

9 4 4 

10 5 4 

11 4 4 

12 4 4 

13 5 5 

14 4 4 

15 4 4 

 

 

 

 

 



Hasil jawaban System Quality 

No SQ1 SQ2 SQ3 SQ4 SQ5 

1 4 5 5 5 3 

2 4 4 5 4 4 

3 5 5 5 5 4 

4 4 5 5 5 5 

5 4 4 4 4 4 

6 5 5 5 5 4 

7 2 2 2 2 2 

8 5 5 5 5 4 

9 5 5 5 4 4 

10 4 5 5 3 3 

11 4 4 4 4 3 

12 4 4 4 5 4 

13 5 5 5 4 5 

14 4 5 4 5 5 

15 4 4 5 4 4 

 

Hasil jawaban Information Quality 

No IQ1 IQ2 IQ3 IQ4 IQ5 

1 4 5 5 5 5 

2 4 4 5 5 5 

3 4 4 4 4 4 

4 4 4 5 5 5 

5 4 4 4 4 4 

6 4 4 4 4 4 

7 3 2 2 2 2 

8 5 5 5 5 5 

9 5 4 5 4 5 

10 4 4 5 5 5 

11 4 4 4 4 4 

12 4 4 4 4 4 

13 5 5 5 5 5 

14 4 4 4 4 4 

15 5 5 5 5 5 

 

 

 

 

 



Hasil jawaban Service Quality 

No SVQ1 SVQ2 SVQ3 

1 5 4 2 

2 5 5 2 

3 4 4 2 

4 5 5 3 

5 4 4 2 

6 4 4 3 

7 2 2 1 

8 5 5 2 

9 5 5 3 

10 4 4 2 

11 4 4 2 

12 4 4 2 

13 5 5 3 

14 4 5 3 

15 4 4 2 

 

Hasil jawaban Net Benefit 

No NB1 NB2 NB3 NB4 NB5 

1 4 5 4 4 4 

2 5 5 3 5 4 

3 5 4 4 4 5 

4 4 5 4 5 5 

5 5 4 4 4 5 

6 5 4 4 4 5 

7 2 2 2 2 2 

8 5 5 4 5 5 

9 5 4 4 5 5 

10 5 5 5 5 5 

11 4 4 4 4 4 

12 5 5 4 4 4 

13 4 5 5 5 5 

14 5 5 5 5 5 

15 5 5 5 5 5 

 

 

 

 

 

 

 

 



Lampiran Uji Validitas 
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Lampiran Uji Reabilitas 

Hasil Uji Reabilitas Variabel Sytem Use 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.943 5 

 
Hasil Uji Reabilitas Variabel User Satisfation 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.951 6 

 
Hasil Uji Reabilitas Variabel Structure 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.947 5 

 

Hasil Uji Reabilitas Variabel Environtment 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.803 2 

 

Hasil Uji Reabilitas Variabel System Quality 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.912 5 

 

Hasil Uji Reabilitas Variabel Information Quality 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.961 5 

 

Hasil Uji Reabilitas Variabel Service Quality 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.894 3 

 

Hasil Uji Reabilitas Variabel Net Benefit 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.929 5 
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Lembar Konsultasi Pembimbing I 
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Lembar Konsultasi Pembimbing II 
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