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IMPLEMENTATION OF END-USER COMPUTING 

SATISFACTION (EUCS) ON USER SATISFACTION OF THE 

E-COKLIT APPLICATION IN PALEMBANG CITY 
 

ABSTRACT 

E-Coklit is an abbreviation for electronic-based matching and research (Coklit). 

E-Coklit was developed by the General Election Commission (KPU) and used by 

the Voter Data Updating Committee (Pantarlih) which goes directly to the field. 

The research objective is to determine user satisfaction of the E-Coklit application 

using the EUCS model for the variables of content, accuracy, format, ease of use 

and timeliness. Research data was obtained through distributing questionnaires to 

238 respondents. The research results showed that 12% were very satisfied, 46.5% 

were satisfied, 34% were quite satisfied, 8% were dissatisfied, and 0.5% were 

very dissatisfied with the satisfaction level of the E-Coklit application. The results 

of the research will provide input to the Palembang City KPU, especially 

regarding E-Coklit, that these five variables need to be improved further. The 

success of implementing the E-Coklit Application is based on the level of user 

satisfaction. 

 

Keyword: Analysis, End -User Computing Satisfaction, User Satisfaction 
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PENERAPAN END-USER COMPUTING SATISFACTION 

(EUCS) TERHADAP KEPUASAN PENGGUNA APLIKASI  

E-COKLIT KOTA PALEMBANG 

 

ABSTRAK 

E-Coklit merupakan singkatan dari pencocokan dan penelitian (Coklit) berbasis 

elekronik. E-Coklit dikembangkan Komisi Pemilihan Umum (KPU) dan 

digunakan oleh Panitia Pemutakhiran Data Pemilih (Pantarlih) yang terjun 

langsung ke lapangan. Tujuan penelitian mengetahui kepuasan pengguna aplikasi 

E-Coklit menggunakan model EUCS variabel isi, keakuratan, bentuk, kemudahan 

penggunaan dan ketepatan waktu. Data penelitian didapatkan melalui penyebaran 

kuesioner terhadap 238 responden. Hasil penelitian menunjukan 12% sangat puas, 

46,5% puas, 34% cukup puas, 8% tidak puas, dan 0,5% sangat tidak puas terhadap 

tingkat kepuasan aplikasi E-Coklit. Hasil penelitian akan memberikan masukan 

kepada KPU Kota Palembang, terutama terkait dengan E-Coklit bahwa lima 

variabel tersebut perlu ditingkatkan lagi. Kesuksesan penerapan Aplikasi E-Coklit 

didasarkan pada tingkat kepuasan pengguna. 

 

Kata Kunci: Analisis, End-User Computing Satisfaction, Kepuasan Pengguna 
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