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Berbintang Pada Jumat, 10 November 2017 13:17, Academy of Strategic Management <management@abacademies.org> menulis:

Draft 3

Terkirim Dear Dr. Maya lzuddin,

Arsip Greetings 1! Meet the beauty
v of water.

Spam . g

We are glad to receive your article.

Sampah We will proceed further and let you know the status of the article through our Editorial manager System.

~ Lebih sedikit
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Tampilan  Tampilkan We look forward to hear from you soon. | "‘ nsgrohe Granite
4 Bche Sink

Please feel free for any queries.
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Berbintang 'h.-.. Allied Journals <em@editorialmanager.com > 14 Nov2017 jam 16.21
A= Kepada: maya panorama
Draft 3 " vap
Terkirim Dear Dr panorama,
Arsip The PDF for your submission, "MARKET FRIENDLY APROACH ON ISLAMIC BANK'S NON MUSLIM CUSTOMER IN
PALEMBANG AND ITS EFFECT ON ATTITUDE" is ready for viewing
Spam
You can view your article and If you require any changes in the manuscript, then you can edit by login through 4
Sampah hitp//alliedjournals edmgr.com/ using following credentials:
A Lebih sedikit Username: maya
Passwerd: hitp/falliedjournals edmgrcom/l asp?i=81681&I=XXECJ2AW
Tampilan  Tampilkan Thank you for your time and patience.
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S Your submission entitled "MARKET FRIENDLY APROACH ON ISLAMIC BANK'S NON MUSLIM CUSTOMER IN PALEMBANG -

pam AND ITS EFFECT ON ATTITUDE" has been assigned the following manuscript number: Allied Journals-17-682. > ema II a pp
Sampaty You will be able to check on the progress of your paper by logging on fo Editorial Manager as an author.
o iki The URL is hitp://iwww.editoriaimanager. com/alliedacademies/default. aspx
Lebih sedikit Get the app

Thank you for submitting your work to this journal
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Kind regards,

Academy of Strategic Management Journal
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e We would like to inform you that the article (MARKET FRIENDLY APROACH ON ISLAMIC BANKES NON MUSLIM CUSTOMER IN top-rated
Spam PALEMBANG AND ITS EFFECT ON ATTITUDE) is under PreQC Check > email app
Sampah We will let you know the further status of the article soon.
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@
Reviewer #1: “The paper is well written and can be easily understood by the readers. Moreover the topic is quite interesting and

Belum Dibaca useful HARRIS

Berbintang *The authors should pay attention the way they cite the references in-text as they do not use Harvard referencing system. For HOTELS
example they cite websites in-text which is not acceptable by the referencing system.

Email Masuk 710

Draft 3
*Furthermore, some references are proposed to be added:
Terkirim **pg. 3 below the "Literature review"
The authors should mention the basic characteristics of Islamic banks which differentiates them from Western ones (e.q. the CELEBRATE
Arsip prohibition of "gharar" (uncertainty or risk, commonly speculation) and the prohibition of "riba" (defined as the interest rate). At this THE MOMENT
point they should add the citation "Zopounidis, C_, Voulgaris, F., Christakis, S, & Vassakis, K_(2017). Islamic banking vs
Spam Conventional banking during the crises period: Evidence from GCC and MENA banking industries. Journal of Applied Research >
Revie. B' Economics, Business, Social Sciences and Education. 15(1): 1-13."
Sampah **pg. 5 at sentence:
"lending customers are customers who borrow funds in such bank credit (Martono, 2010: 24-25)" The following reference could be
~ Lebih sedikit added: "Skordoulis, M. & Pekka-Economou, V. (2015). Analysis of the factors affecting customers' satisfaction from the Greek

banks. In: Proceedings of eRA-10 International Scientific Conference. Economy | Session. Piraeus, September 2015. Piraeus:
T . Piraeus University of Applied Sciences, pp. 32-40."

pilan  Tampilkan = pg. 5 at sentence:
"lending customers are customers who borrow funds in such bank credit (Martono, 2010: 24-25)" The following reference could be
added: "Skordoulis, M. & Pekka-Economou, V. (2015). Analysis of the factors affecting customers' satisfaction from the Greek
Folder Sembunyikan banks. In: Proceedings of eRA-10 International Scientific Conference. Economy | Session. Piraeus, September 2015. Piraeus:
Piraeus University of Applied Sciences, pp. 32-40."
** pg. 5 the sentence:
"They concluded that the rapid and efficient service, reputation and bank image, along with the bank’s credibility is a major factor in
choosing a bank, both conventional and Islamic bank.” Should be changed as follows: "In accordance with other researchers
results (Chalikias et al., 2016a; Chalikias et al.. 2016b), they concluded that the rapid and efficient service, reputation and bank
image, along with the bank's credibility is a major factor in choosing a bank. both conventional and Islamic bank.". The following
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Email Masuk 710 added: "Skordoulis, M. & Pekka-Economou, V. (2015). Analysis of the factors affecting customers' satisfaction from the Greek ®
banks. In: Proceedings of eRA-10 International Scientific Conference. Economy | Session. Piraeus, September 2015. Piraeus:

Belum Dibaca Piraeus University of Applied Sciences, pp. 32-40."
** pg. 5 at sentence: Heﬁﬁls

Berbintang "lending customers are customers who borrow funds in such bank credit (Martono, 2010: 24-25)" The following reference could be
added: "Skordoulis, M. & Pekka-Econemou, V. (2015). Analysis of the factors affecting customers' satisfaction from the Greek

Draft 3 banks. In: Proceedings of eRA-10 International Scientific Conference. Economy | Session. Piragus, September 2015. Piraeus:

—— Piraeus University of Applied Sciences, pp. 32-40."

[SIIII - 5 the sentence:
"Tl?gy concluded that the rapid and efficient service, reputation and bank image, along with the bank's credibility is a major factor in CEL EBRATE

Arsip choosing a bank, both conventional and Islamic bank.” Should be changed as follows: "In accerdance with other researchers THE MOMENT

B results (Chalikias et al., 2016a; Chalikias et al., 2016b), they concluded that the rapid and efficient service, reputation and bank

pam image, along with the bank's credibility is a major factor in choosing a bank, both conventional and Islamic bank.". The following >

references should be added "Chalikias, M., Lalou, P. & Skordoulis, M. (2016). Modeling advertising expenditures using differential
equations: the case of an oligopoly data set. International Journal of Applied Mathematics and Statistics. 55(2) 23-31." and
"Chalikias, M., Lalou, P. & Skordoulis, M. (2016). Modeling a bank data set using difierential equations: the case of the Greek Y
banking sector. In: Proceedings of 5th International Symposium and 27th National
Conference of HEL.O.R.S on Operation Research. Piraeus, June 2016. Piragus: Piraeus University of Applied Sciences, pp. 113-
Tampilan  Tampilkan 116.%

**pg. 5 after the sentence: Y
"Similar results were obtained from studies conducted by Haron S. and K. Yamirudeng et al. (2003, 5 (2): 1-11) found that the
service is fast and efficient have the highest scores among the other selection criteria." The following sentence should be added:
"Service efficiency seems to be an important construct of customers' attitude" with the references "Skordoulis, M., Alasonas, P. &

Sampah
~ Lebih sedikit
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