APPLICATION OF HUMAN ORGANIZATION TECHNOLOGY
FIT MODEL IN EVALUATING SIMKAH GEN 4.0 AT THE
PALEMBANG CITY RELIGIOUS AFFAIRS OFFICE (KUA)

ABSTRACT

SIMKAH GEN 4.0 is a web-based system for online marriage registration and
data collection services to present marriage data variables according to categories
and prevent the printing of fake marriage books/certificates, the data is stored
securely at the local KUA. The research site is at KUA, Alang Alang Lebar
District, Palembang City. Although KUA Staff has used SIMKAH GEN 4.0 in
office services, the input of wedding administration data is still done manually
and the system can only be accessed by certain employees, causing longer service
waiting times and the accumulation of prospective brides. Human Organization
Technology Fit Model as a research model. The purpose of the study was to
determine the influence of variables on the system and the suitability of the
application of the Human Organization Technology Fit Model in SIMKAH GEN
4.0. System evaluation testing uses Generalized Structured Component Analysis
(GSCA). The benefits of the research are to determine the influence of variables
and provide information about the suitability of the application of the Human
Organization Technology Fit Model in SIMKAH GEN 4.0. The results of the
study were obtained from evaluating the application of the Human Organization
Technology Fit Model on SIMKAH GEN 4.0 based on 8 variables that have
positive and negative effects and have a good model fit on the system.

Keyword: Evaluation, SIMKAH GEN 4.0, Human Organization Technology
Fit Model.

Vi



PENERAPAN HUMAN ORGANIZATION TECHNOLOGY FIT
MODEL DALAM MENGEVALUASI SIMKAH GEN 4.0 PADA
KANTOR URUSAN AGAMA (KUA) KOTA PALEMBANG

ABSTRAK

SIMKAH GEN 4.0 adalah sistem berbasis web untuk layanan pencatatan dan
pendataan pernikahan secara online untuk menyajikan variabel data pernikahan
sesuai kategori dan pencegahan pencetakan buku/akte nikah secara palsu, data
tersebut disimpan secara aman di KUA setempat. Tempat penelitian di KUA
Kecamatan Alang Alang Lebar Kota Palembang. Walaupun Pengawai KUA telah
menggunakan SIMKAH GEN 4.0 pada pelayanan kantor namun penginputan data
administrasi pernikahan masih dilakukan secara manual dan sistem hanya bisa
diakses oleh pegawai tertentu sehingga menyebabkan terjadinya waktu tunggu
pelayanan yang lebih lama dan penumpukan antrian calon pengantin. Human
Organization Technology Fit Model sebagai model penelitian. Tujuan penelitian
untuk mengetahui pengaruh variabel pada sistem dan kecocokan penerapan
Human Organization Technology Fit Model pada SIMKAH GEN 4.0. Pengujian
evaluasi sistem menggunakan Generalized Structured Component Analysis
(GSCA). Manfaat penelitian yaitu mengetahui pengaruh variabel dan memberikan
informasi mengenai kecocokan penerapan Human Organization Technology Fit
Model pada SIMKAH GEN 4.0. Hasil penelitian didapatkan dari mengevaluasi
penerapan Human Organization Technology Fit Model pada SIMKAH GEN 4.0
berdasarkan 8 variabel yang berpengaruh positif dan negatif dan memiliki
kecocokan model pada sistem yang baik.

Kata Kunci: Evaluasi, SIMKAH GEN 4.0 , Human Organization Technology
Fit Model.
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