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 ANALYSIS OF CONSUMEN BEHAVIOR TOWARDS THE USE OF A 
INFOMATION SYSTEM BINA SKRIPSI USING THE METHOD TPB 

(THEORY OF PLANNED BEHAVIOR) 

ABSTRACT 

Information Systems Bina Skripsi is an information technology that has online 
which used by State Islamic University (UIN) of Raden Fatah Palembang in terms 
of providing relevant services. This Information System Bina Skripsi are still 
cannot ranked as a useful information technology before the judgement from 
consumers behavior who used information system still unknown. This reaserch is 
trying to describe the consumers behavior towards the utilization of information 
systems bina skripsi by using model of planned theory of behavior which has 
variables such as; attitudes toward behavior, subjective norms, perceived behavior 
control, behavioral intent, behavior. The form of this research is information 
system bina skripsi applicable at the State Islamic University of Raden Fatah 
Palembang. The data within this reaserch is collected by using questionnaires that 
is distributed to 259 respondents at the State Islamic University of Raden Fatah 
Palembang. Testing conducted several tests, namely test validity and reliability, 
assumption test, and regression test. According to the result of research shows that 
some independent variable are not influencing the dependent variable, as well as 
some hypothesise are rejcted. Behavior intention is influenced by attitude towards 
behavior, subjective norm and perceived behavior control. Behavior is influenced 
from behavior intention and there is no positive and significant influence of 
perceived behavior control.  
Keywords: Behavioral Analysis, Information Systems Bina Skripsi, TPB 
(Theory of Planned Behavior) 
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ANALISIS PERILAKU KONSUMEN TERHADAP PENGGUNAAN SISTEM 
INFORMASI BINA SKRIPSI DENGAN METODE TPB (THEORY OF 

PLANNED BEHAVIOR) 
 

ABSTRAK 
 

Sistem Informasi Bina Skripsi merupakan teknologi informasi yang berbasis 
online yang digunakan oleh UIN Raden Fatah Palembang dalam hal memberikan 
layanan terkait tugas akhir (skripsi) kepada mahasiswa. Sistem Informasi Bina 
Skripsi ini belum bisa dikatakan baik sebelum diketahui bagaimana perilaku 
konsumen yang menerima layanan pada sistem tersebut. Penelitian ini bertujuan 
untuk untuk mengetahui perilaku konsumen terhadap penggunaan sistem 
informasi bina skripsi dengan menggunakan model Theory of planned behavior 
yang dimana variabelnya; attitude towards behavior, Subjective norm, perceived 
behavior control, behavior intention, behavior. Objek dari penelitian ini adalah 
sistem informasi bina skripsi yang digunakan pada Universitas Islam Negeri 
Raden Fatah Palembang. Data dalam penelitian ini dikumpulkan dengan 
menggunakan kuesioner yang disebarkan kepada 259 responden pada Universitas 
Islam Negeri Raden Fatah Palembang. Pengujian melakukan beberapa uji, yakni 
uji validitas dan reliabilitas, uji asumsi, dan uji regresi. Berdasarkan hasil 
penelitian ini menunjukan bahwa niat perilaku (behavior intention) dipengaruhi 
oleh sikap terhadap perilaku (attitude towards behavior) dan norma subjektif 
(subjective norm) serta kontrol perilaku persepsian (perceived behavior control). 
Perilaku (behavior) dipengaruhi dari niat perilaku (behavior intention) dan tidak 
terdapat pengaruh positif dan signifikan dari kontrol perilaku persepsian 
(perceived behavior control). 
 
Kata Kunci:  Analisis Perilaku, Sistem Informasi Bina Skripsi, TPB, (Theory 

of Planned Behavior).
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