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WEBSITE QUALITY ANALYSIS FACULTY OF ISLAMIC RELIGION 

UNIVERSITY OF MUHAMMADIYAH PALEMBANG 

USING WEBQUAL 4.0 METHOD 

 

 

ABSTRACT 

 

The Faculty of Islamic Studies at the University of Muhammadiyah Palembang is 

one of the Faculties at the Muhammadiyah University of Palembang, namely the 

Faculty that provides website services to students. but this website has never done 

research on the quality that has been provided by the website. To find out the 

quality of the website of the Faculty of Islamic Religion using the webqual 4.0 

method, one method that measures the quality of the website. In this study the data 

in the Faculty of Islamic Studies at the University of Muhammadiyah Palembang 

of about 590 populations with the Slovin formula contained 238 samples. Analysis 

of the data used in respondents' assessment of the dimensions of perception and 

expectations differed as perceptions of usability answered 78.8% of usability 

expectancy 87 , 6%. The results of the measurement of website service quality 

Based on WQI values on perceptions of 0.78 which means the quality of the 

website is good and the WQI value is of importance of 0.91 which means the 

quality of the website is good. 

Keywords: Analysis, Website quality, Webqual 4.0,  
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ANALISIS KUALITAS WEBSITE FAKULTAS AGAMA ISLAM 

UNIVERSITAS MUHAMMADIYAH PALEMBANG 

MENGGUNAKAN METODE WEBQUAL 4.0 

 

ABSTRAK 

Fakultas Agama Islam Universitas Muhammadiyah Palembang merupakan salah 

satu Fakultas yang ada di Universitas Muhammadiyah Palembang yaitu Fakultas 

yang menyediakan layanan website pada Mahasiswa. tetapi website ini belum 

pernah dilakukan penelitian tentang kualitas yang telah di sediakan website. 

Untuk mengetahui kualitas website Fakultas Agama Islam menggunakan metode 

webqual 4.0 salah satu metode yang mengukur tentang kualitas website. Dalam 

penelitian ini data yang ada di Fakultas Agama Islam Universitas Muhammadiyah 

Palembang sekitar 590 populasi dengan rumus Slovin didapat sampel 238. 

Analisis data yang digunakan dalam penilaian responden terhadap dimensi 

Persepsi dan harapan berbeda beda seperti variabel persepsi usability menjawab 

78,8% variabel harapan usability 87,6%. Hasil pengukuran kualitas layanan 

website Berdasarkan nilai WQI pada persepsi (performance) sebesar 0,78 yang 

berarti kualitas website baik dan nilai WQI pada harapan (importance) sebesar 

0,91 yang berarti kualitas website  sangat baik. 

 

Kata kunci : Analisis, Kualitas website, Webqual 4.0,  
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