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ABSTRAK 

 

Nama   : M. Khoirul Imam 

Nim   : 1564400059 

Fakultas  : Adab dan Humaniora 

Program Studi/Tahun : Ilmu Perpustakaan /2019 

Judul Skripsi  : Evaluasi Kegiatan Perpustakaan Universitas PGRI               

                                      Palembang Berdasarkan 22 Indikator Kinerja    

                                      ISO:11620:2008 

    xx + 105 hlm + lampiran 

 

 

Skripsi ini mengenai evaluasi kegiatan Perpustakaan Universitas PGRI Palembang 

berdasarkan 22 indikator kinerja ISO:11620:2008. Penelitian ini dilakukan untuk 

melihat bagaimana kegiatan perpustakaan jika diukur dengan indikator ISO 

11620:2008 dan untuk mengetahui bagaimana kegiatan Perpustakaan Universitas 

PGRI Palembang pada tahun 2018 bedasarkan standar kinerja ISO: 11620: 2008. 

Penelitian ini termasuk penelitian kuantitatif. Dengan menggunakan sumber data 

primer dan sumber data sekunder. Metode pengumpulan data yang digunakan 

dalam penelitian ini adalah metode observasi, wawancara dan dokumentasi. 

Kemudian  metode teknik analisis data yang digunakan dengan display data, 

reduksi data, manipulasi data, statistik deskriptif dan penarikan kesimpulan. Dari 

hasil perhitungan terhadap kinerja perpustakaan ditemukan ada 22 indikator 

kinerja yang dapat dihitung, dari 45 indikator yang terdapat pada standar kinerja 

ISO 11620:2008, dari perhitungan tersebut terdapat 16 indikator yang sesuai dan 6 

indikator yang tidak sesuai dengan standar kinerja ISO 11620:2008. Hasil 

penelitian ini menunjukkan bahwa dari perhitungan terhadap kinerja Perpustakaan 

Universitas PGRI Palembang berdasarkan standar kinerja ISO 11620:2008 

menunjukkan hasil tinggi dengan nilai 72.72 % kinerja yang sesuai dengan 

Standar Kinerja ISO 11620: 2008. 

 

Kata Kunci : Evaluasi Kinerja, Kinerja Perpustakaan, ISO 11620: 2008. 
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ABSTRACT 

 

Name        : M. Khoirul Imam 

NIM        : 1564400059 

Faculty        : Adab and Humanities 

Study Program/Tahun : Library Science/2019 

  Thesis Title  : Evaluation Activities In Library Of The PGRI University  

    Palembang Based On 22 Indicators Of The ISO 

    Performance Standards :11620:2008.      

                                         xx + 105 hlm + Appendix 

 

This thesis is about the evaluation activities in library of the PGRI University 

Palembang based on 22 indicators of the iso performance standards :11620:2008. 

This study was done to see how the library activites of PGRI unversity if it was 

measured by  iso performance standards :11620 and to find out how the activities 

of the  library of the PGRI university Palembang in 2018 based on the iso 

performance standards. This research including quantitative research. By using 

primary data sources and secondary data sources. Data collection methods used in 

this study were observation, interview, and document studies.. Then the data 

analysis technique method used with data display, data reduction, data 

manipulation, descriptive statistics and conclusions. From the results of 

calculations on library performance it was found that there were 22 performance 

indicators that could be calculated, out of 45 indicators contained in the ISO 

11620: 2008 performance standard, from these calculations there were 16 

corresponding indicators and 6 indicators that were not in accordance with ISO 

11620: 2008 performance standards. The results of this study indicate that the 

calculation of the performance of the University PGRI Palembang Library based 

on ISO 11620: 2008 performance standards shows high results with a value of 

72.72% performance in accordance with ISO 11620: 2008 Performance Standards 

 

Keywords: Performance Evaluation, Library Performance, ISO 11620: 2008. 
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