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ABSTRAK 

Nama                : Misbatussalam  

NIM                  : 1544400055 

Fakultas            :  Adab dan Humaniora 

Prodi/ Tahun     : Ilmu Perpustakaan/ 2019 

     Judul Skripsi    : Hubungan Kualitas Pelayanan Terhadap Minat Kunjung 

Pemustaka di Perpustakaan Universitas Bina Darma Palembang 

                          Xiii + 101 hlm + Lampiran 

Penelitian ini membahas tentang Hubungan Kualitas Pelayanan Terhadap 

Minat Kunjung Pemustaka di Perpustakaan Universitas Bina Darma 

Palembang. Tujuan penelitian ini adalah untuk mengetahui bagaimana kualitas 

pelayanan terhadap minat kunjung pemustaka di perpustakaan Univesitas Bina 

Darma Palembang dan bagaimana hubungan kualitas pelayanan terhadap minat 

kunjung pemustaka di perpustakaan Universitas Bina Darma Palembang. Jenis 

penelitian ini yang digunakan adalah penelitian kuantitatif pendekatan korelasi 

product moment yang berupa penarikan kesimpulan berdasarkan analisis statistik 

dari quesioner dan angket. Penelitian ini mengggunakan metode penarikan sample 

teknik sampling insidental yaitu teknik penetuan sample berdasarkan siapa saja 

yang secara kebetulan bertemu dengan peneliti dapat digunakan sebagai  sample. 

Metode pengumpulan data menggunakan observasi wawancara,kuesioner/angket 

dan dokumentasi. Pengukuran kuesioner  menggunakan skala likert, skala yang 

digunakan merupakan skala interval, perhitungan angket menggunakan rumus 

slovin 10%, sample dalam penelitian ini adalah 90 orang. Teknik analisis data 

yang digunakan adalah 1] merekapitulasi data kuesioner dengan rumus P = F/N x 

100%. 2]. Uji validitas . 3] uji reabilitas. 4] regresi liner sederhan. 5] uji t atau uji 

persial dengan bantuan program SPSS versi 23. Berdasarkan penelitian ini adalah 

hasil analisis kualitas layanan perpustakaan terhadap pemustaka diperpustakaan 

Universitas Bina Darma Palembang bahwa hubungan kualitas perpustakaan 

mempunyai nilai positif terhadap minat kunjung 36,9664% baik, pada hubungan 

kualitas pelayanan mendapatkan skor 0,608 yang berada pada interval 0,60-0,799 

tingkat kuat.  Sehingga hubungan kualitas pelayanan terhadap minat kunjung 

pemustaka di perpustakaan Universitas Bina Darma Palembang terdapat 

hubungan yang kuat. 

Kata Kunci: Hubungan Kualitas dan Pelayanan Perpustakaan 
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ABSTRACT 

Nam                                  : Misbatussalam 

NIM                                  : 1544400055 

Faculties                           : Adab and Humanities 

Study Program / Year       : Library Science / 2019 

Thesis Title            :The Relationship of Service Quality to Visitor Visi      

Interests at the Bina Darma University Library in 

Palembang 

                                           Xiii + 101 p + Appendix 

This study discusses the Relationship of Service Quality to Visitor Visit 

Interests at the Bina Darma University Library in Palembang. The purpose of 

this study was to find out how the quality of service to interest visiting visitors at 

the library of the University of Bina Darma Palembang and how the relationship 

between the quality of service and interest in visiting visitors at the Bina Darma 

University library in Palembang. This type of research used is quantitative 

research product moment correlation approach in the form of drawing conclusions 

based on statistical analysis from questionnaires and questionnaires. This study 

uses a sampling method of incidental sampling technique, namely the technique of 

determining the sample based on anyone who accidentally met with the researcher 

can be used as a sample. Methods of collecting data using interview observation, 

questionnaires / questionnaires and documentation. Measurement of 

questionnaires using a Likert scale, the scale used is the interval scale, the 

questionnaire calculation using the Slovin formula 10%, the sample in this study 

were 90 people. The data analysis technique used is 1] recapitulating 

questionnaire data with the formula P = F / N x 100%. 2]. Validity test . 3] 

reliability test. 4] simple linear regression. 5] t test or formal test with the help of 

SPSS version 23. Based on this study the results of the analysis of the quality of 

library services to the library library of Bina Darma University Palembang that the 

relationship of library quality has a positive value on interest in visiting 36,9664% 

good, in relation to service quality get a score of 0.608 which is in the interval of 

0.60-0,799 strong levels. So that the relationship between the quality of service 

and interest in visiting visitors at the Bina Darma University library in Palembang 

has a strong relationship. 

 

Keyword: Relationship between Library Quality and Service 
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