
CHAPTERIII

RESEARCHMETHOD

Thischapterpresentsthefollowingsubtopic:(1)researchdesign,(2)operational

definition,(3)participantofthestudy,(4)datacollection,(5)dataanalysisand(6)

establishmentoftrustworthiness

3.1ResearchDesign

Themethodofthisstudyisqualitativemethodwithacasestudyapproach.

AccordingtoShakouri(2014),qualitativeresearchisconcernedwithnonstatistical

methodsofinquiryandanalysisofsocialphenomena.Meanwhile,Creswell(2012)

statesthatacasestudyisthedesignifinquiryfoundinmanyfields,especially

evaluation,inwhichtheresearcherdevelopsanin-depthanalysisofacase,oftena

program,event,activity,process,oroneormoreindividuals.

Indealing withthecurrentstudy,theinterview protocoland observation

checklistwasusedtoidentifythefactorsaffectingteachers’self-efficacyinEnglish

LanguageTeaching(ELT)atSMAYWKAPalembang.ingainingthedata,observation

checklistandinterviewprotocolwereused.

3.2OperationalDefinitions

Thetitleofthisresearchis“ACaseStudyoftheFactorsAffectingTeachers’

Self-Efficacy in English Language Teaching (ELT)”.In orderto avoid miss

understanding,therearetwokeywordsthatneedtobeexplained.Theyareas

follows:

Teachers’self-efficacyreferstoteachers’beliefsabouttheircapabilityof

performingaparticulartasksuccessfully.

EnglishLanguageTeaching(ELT)referstothesignificantroleforstudents’



attentionintheclassroom.

3.3ParticipantsoftheStudy

TheparticipantofthestudywasthethreeteachersofEnglishatSMA

YWKAPalembangintheacademicyearof2019-2020.

To determine the participants ofstudy,Iused purposefulsampling,

specificallytoconveniencesamplingmethodinthisresearch.Inconvenience

sampling,Iselectedparticipantsbecausetheywerereadyandavailabletobe

studied.Therewerethreeteachersthathavebeenparticipantsofthisstudy.I

choseteachersSMAYWKAPalembang.So,Iwasinterestinginexploringmore

aboutit.

3.4DataCollection

Inthisresearch,thetechniqueofcollectingthedataofthefactorsaffecting

teachers’self-efficacywasthroughtheinterviewprotocolandobservationchecklist.

3.4.1Interview

Inthisstudy,thefirstinstrumentwascollectedbyusinginterview.Richards

andSchamidt(2002)arguethatinterviewisaconversationbetweenaninvestigator

andanindividualoragroupofindividualsinorderto gatherinformation.The

interviewwasconductedinthisstudyinsemi-structuredinterview.Fraenkel,Wallen

andHyun(2012)statethatsemistructuredinterviewsareverbalquestions.The

interviewusedtogaintodeeperinformationfrom thefactorsaffectingteachers’self

-efficacyinEnglishLanguageTeaching(ELT)atSMAYWKAPalembang.

Threeteacherswereinterviewedtore-checkteacherresponsestoprovide

deeperanswersandhelpdevelopideas.TheinterviewprotocolIdesignedbasedon

factorsaffectingteachers’self-efficacybyMoranandHoy,2001.Therearethree



factorsaffectingteachers’self-efficacyontheinterviewprotocol,thereareefficacy

in students engagement,efficacy in instructionalstrategies,and efficacy in

classroom management.Theinterview protocolwasconsistof14questionsonly

which identifythe factors affecting teachers’self-efficacyin English Language

Teaching(ELT)atSMAYWKAPalembang.Usetheinterviewsthatareverybeneficial

forresearchersbecauseinterviewswereveryhelpfulinuncoveringfactsthatcannot

beobtainedinwrittenform andmorepeople.

Fortheaccuracyoftheinterviewquestions,Icheckedvalidity.twolecturesin

English Education Study Program ofState Islamic University ofRaden Fatah

Palembanghavebeenthevalidatorstovalidatequestionsofinterviewwhetherthe

questionswereappropriateornot.Theinterviewquestionshavebeenjudgebythe

validatorsandthevalidatorswasdecidewhethertheinterviewquestioncanbeuse

to describe factors affecting teachers’self-efficacy ornot.There are some

categoriesofthevalidators,thereareEnglishdepartmentgraduates,theyhavemore

than fivehundred TOEFL scoreand theyhaveaminimum fiveyearsteaching

experience.

3.4.2Observation

Forsecondinstrument,Iusedtheobservationinordertogainthedata.

Observation is the process ofgathering open-ended,firsthand information by

observingpeopleandplacesataresearchsite(Creswell,2012).Therefore,the

purposeoftheobservationistoenablemetogatherinformationordataneededto

describethefactorsaffectingteachers’self-efficacyonEnglishLanguageTeaching

(ELT)atSMAYWKAPalembang.

Inthisstudy,thetypeoftheobservationthatIemploywasnon-participant

observation.AccordingtoLeavy&Biber(2011),non-participantobservationrefersto



thewayofconductinganobservationwithoutbeingparticipatedintheactivitiesthat

youwereobserving.Inaddition,theobservationchecklistusedtocompletethis

study.TheobservationitemsIdesignedbyfactorsaffectingteachers’self-efficacy

byMoranandHoy,2001.Thetotalofobservationchecklistswereof12items.

Inordertosupportandcompletetheobservation,Iwillusefieldnoteto.Itwill

beusedtocompletethenoteofthefactorsaffectingteachers’self-efficacyin

EnglishLanguageTeaching(ELT).Inthisstudy,fieldnoteswillbecontainedwhatI

seeandhearintheclassroom observationasmyreflection(personalfeelingsor

impressionsandcommentsabouttheevents).

3.5DataAnalysis

Aftercollectingthedatathroughinterviewandobservation,Ianalyzedthedata

byusingthematicanalysis.Thematicanalysisisamethodforidentifying,analyzing,

andreportingpatternorthemeswithindata(BraunandClarke,2006).

TherearesixstepsofthematicanalysisbasedonBraunandClarke(2006).

FirstisfamiliarizingmyselfwiththedataIgot.Inthisstep,allofthedatareadbyme

carefullytomademefamiliarwithit.Secondstepwasmakingthecodes.Inthisstep,

codewasmadebasedonthedatagainthroughinterview andobservation.Third

stepwassearchingthethemes.Inthisstep,Ilookedforthemethatappropriatewith

mycodes.Fourthstepwasreviewingthethemes.Inthisstep,Ideviseasetof

candidatethemesanditinvolvetherefinementofthosethemes.Fifthstepwas

definingandnamingthethemes.Inthisstep,IdefinedandrefinedthethemesthatI

presentedformyanalysisandanalyzedthedatawithinthem.Andthelaststepwas

producingthereport.Inthisstep,Imadethedescriptivereportorinterpretationfrom

thethemesandcodes.

3.5.1.AnalyzingWhatFactorsAffectingTeachers’Self-EfficacyinELT



In analyzing the factors affecting teachers’self-efficacy,interview and

observationwasused.Ininterview andobservationchecklist,Imadethepoints

regardingtofactorsaffectingteachers’self-efficacytoanswertheresearchquestion

inthisstudy.Afterthat,Icodedthewordsthatrelatedwiththeteachers’self-efficacy.

Then Icontinued to makethedescription.Last,Imadetheinterpretation into

discussionrelatedtothisresearchquestion.

3.6EstablishmentofTrustworthiness

Inqualitativeresearch,thedatacanbecategorizedgooddataifthedatais

valid.AccordingtoLincolnandGuba(1985),trustworthinessinaqualitativeresearch

aim todeterminetheaccuracyandcredibilityofthefindings.

Togetvalidityofdataofmycurrentstudy,triangulationwasconducted.A

methodologicaltriangulationwillusedasthestrategytovalidatetheaccuracyor

credibilityofthefindings.Methodologicaltriangulationinvolvesusingmorethanone

method to gatherdata,such as interviews,observations,questionnaires,and

documents (Creswell,2012).In brief,methodicaltriangulation was used to

combiningandcomparingthedataoftheinterviewandtheobservation.Ifthedata

ofclassroom observation and interview agree,thefindingswerejudged to be

accurateandcredible.

Inthisstudythedatafrom theinterviewandobservationwerecombinedand

compared.Iwasusedmethodologicaltriangulationincomperedandcombinedthe

datavalidatetheaccuracyorcredibilityofthefinding.AfterIusedtriangulation,Ican

determinethethemeandcode.Andthen,Ifoundthatthedatafrom theinterview

andobservationarevalid.


