
CHAPTERIII

RESEARCHMETHOD

Thischapterdiscussesthefollowingsubtopics:(1)methodofresearch;(2)

operationaldefinitions;(3)participantsofthestudy;(4)datacollection;(5)data

analysis;(6)establishmentoftrustworthiness.

3.1MethodofResearch

Acasestudywasconductedinthisstudy.Itisadesignofqualitativeresearch.

Casestudiesarethedesignofinquiryfoundinmanyfields,especiallyevaluation,in

whichtheresearcherdevelopsanin-depthanalysisofacase,oftenaprogram,event,

activity,process,oroneormoreindividuals(Creswell,2012,p.42).Inthisstudy,I

identifiedtheprofessionaldevelopmentobstaclesencounteredbyteacherofEnglish

MITarbiyahIslamiyahPalembangbyusingobservationandinterview.Inobservation,

Iusedobservationchecklisttogainthedata.Then,ininterviewprotocol,Irecorded

duringtheinterview,nextImadetranscript,thenthedatawascategorized,andthe

laststep,Icodethedatatogettheresult.

3.2OperationalDefinitions

The title ofthis research is “The ProfessionalDevelopmentObstacles

EncounteredbyTheTeachersofEnglishatMadrasahIbtidaiyahTarbiyahIslamiyah

Palembang”.Inordertoavoidmissunderstanding,therearetwokeywordsthatneeds

toexplained.Theyareasfollows:

Teacher meant a person who helps others to acquire knowledge,

competencesorvalues.Informallytheroleofteachermaybetakenonbyanyone.In

thisstudy,theteachermeanttheteachersatMadrasahIbtidaiyahTarbiyahIslamiyah



Palembang.

TeacherProfessionalDevelopmentObstaclesmeantthebarrierthatfacedby

theteacherstoimprovetheirprofessionalism inteaching.

3.3ParticipantsofTheStudy

This research was conducted in MITarbiyah Islamiyah Palembang by

focusing on the teachers ofEnglish in MITarbiyah Islamiyah Palembang.To

determine the participants ofstudy,Iused purposefulsampling,specifically

conveniencesampling.AccordingtoCreswell(2012)purposefulsamplingmeans

investigators use personaljudgement,based on people and place ofcentral

phenomenon.Inaddition,Iusedconveniencesamplingsinceitisoneoftypein

purposefulsampling.

Inconveniencesampling,theresearcherselectsparticipantsbecausetheyare

readyandavailabletobestudied(Creswell2012,p.145).Thereweretwoteachers

astheparticipantsofthisstudybecauseonlythosetwoteacherswhotaughtEnglish

inthatschoolandtheywerereadyandavailabletobestudied.So,Iinterestedin

exploring more about the professionaldevelopment obstacles at Madrasah

IbtidaiyahTarbiyahIslamiyahPalembangintheacademicyearof2019-2020.

3.4DataCollection

In this study,the data was collected by using interview protocoland

observationchecklist.

3.4.1Interview

Thefirstinstrumentwascollectedbyusinginterview.Creswell(2012)affirms

thataqualitativeinterview occurswhenresearchersaskoneormoreparticipants



general,open-ended questions and record theiranswers.The interview was

conductedinthisstudyinsemi-structuredinterview.Theinterview usedtogain

deeperinformationfrom theprofessionaldevelopmentobstaclesencounteredby

theteacherofEnglish.

Inaddition,thereweretwoteachersastheparticipantsofinterview.Inthis

research,theinterviewprotocolwasmadebymeastheresearcherandadaptedthe

theoryfrom RichardandFarrell(2005).Thereweresomeindicatorsininterview

protocolwerebeingaskedtotheteachers,namely;(1)Thestructureofprofessional

developmentandteacher’stime;(2)Thecontentofprofessionaldevelopment;(3)

Schoolfactors;(4.)Districtfactors;(5)Costs.InterviewwerebeingaskedinBahasa

Indonesia and the data were transcribed and translated into English in the

transcription.Thefirstlanguagewasusedtomaketheparticipantunderstandthe

questionsandbeabletogivemuchinformationtotheinterviewer.

The process ofconducting interview were follow severalsteps.First,I

preparedtheinterview protocolandrecorderforrecordingtheinterview process.

ThenIpreparedanoteforwritingadditionalinformation.Next,Iidentifiedateacher

asaninterviewee.Begintheinterview,IintroducedmyselftointervieweethenI

asked theirpersonalinformation and some questions based on myinterview

protocolbyusingsemi-structuredinterview.Iaskedforseveralquestionstothe

teacherslikemakingaconversationasusualaspossible.Theinterview questions

consisted of12 items which identify the professionaldevelopmentobstacles

encounteredbytheteachersofEnglishinMITarbiyahIslamiyahPalembang.While

intervieweeanswersmyquestions,Itookabriefnotesduringtheinterview ifthe

intervieweewasnotstickwiththequestions.Finally,Icompletedtheinterviewbya

finalthank-youstatementtoacknowledgethetimetheintervieweespentduringthe



interview.

3.4.2Observation

Thesecondinstrumentthatusedinordertogainthedatawasclassroom

observation.Creswell(2012)definesthatobservationistheprocessofgathering

open-ended,firsthandinformationbyobservingpeopleandplacesataresearchsite.

Therefore,thepurposeofthisclassroom observationwastoenablemetogather

informationordataneededtodescribetheprofessionaldevelopmentobstacles

encounteredbytheteacherofEnglish.

ThetypeofobservationinthisstudythatIemployedwasnon-participant

observation.Leavy&Biber(2011)statesthatnon-participantobservationrefersto

thewayofconductinganobservationwithoutbeingparticipatedintheactivitiesthat

youareobserving.

Inaddition,thisstudyalsocompletedbyobservationchecklist.Havinga

checklistofclassroom observation helped me to focus on aspectsIwantto

investigateintheclassroom.Thetotalofobservationchecklistconsistedof5items.

Furthermore,sameastheinterviewprotocol,theobservationchecklistalsoadapted

from theoryRichardandFarrel(2005).

Inordertosupportandcompletetheobservation,thisstudyalsoemployed

fieldnotes.Itwasusedtocompletethenoteoftheprofessionaldevelopment

obstaclesencounteredbytheteacherofEnglish.Creswell(2012)statesthatfield

notescanbeusetorecordthosebehaviorswhicharenotrecordedinrecording.In

thisstudy,fieldnoteswerecontainedwhatIhaveseenandheardintheclassroom

observationasmyreflection(personalfeelingsorimpressionsandcommentsabout

theevents).Additionally,Iobservedtwoclasses,assuchclassAandB.Iobserved



thoseclassestofindouttheprofessionaldevelopmentobstaclesencounteredby

theteachersofEnglishatMITarbiyahIslamiyahPalembang.

Finally,theprocessofconductingobservationwerefollow intosomesteps.

Firstofall,Iselectedaclassroom tobeobserve.Then,Ipreparedanobservation

checklistforgatheringinformation.Intheclassroom,Ialsodeterminedmyroleasa

non-participantobserverwhilesittingattheback.Iobservedallofteachingand

learning processactivitieswhile checking an observation checklistto consider

whethertheobservationanswerstheresearchproblemsornot.Afterobserving,I

thankedtotheparticipants.

3.5DataAnalysis

Aftercollectingthedatathroughinterview andobservation,thedatawas

analyzedbyusingthematicanalysis.AccordingtoBraun&Clark(2006),thematic

analysisisamethodforidentifying,analyzing,andreportingpatternorthemeswithin

data.

BasedonBraunandClarke(2006),thereweresixstepsofthematicanalysis.

First,familiarisingmyselfwiththedatathatIget.Inthisstep,Ireadallofmydata

carefullytomakemyselffamiliarwithit.Second,makingthecodes.Inthisstep,I

madesomecodesbasedonthedatagainedthroughinterview andobservation.

Third,searchingthethemes.Inthisstep,Ilookedforthemethatappropriatewithmy

codes.Fourth,reviewingthethemes.Inthisstep,Idevisedasetofcandidate

themesanditinvolvedtherefinementofthosethemes.Fifth,definingandnaming

thethemes.Inthisstep,IdefinedandrefinedthethemesthatIpresentedformy

analysisandanalyzethedatawithinthem.Sixth,producingthereport.Inthisstep,I

madethedescriptivereportorinterpretationfrom thethemesandcodes.



3.6EstablishmentofTrustworthiness

Trustworthinesswasusedforevaluatingqualitativedataanalysistomake

surethatthefindingswillbeaccurateandcredible.LincolnandGuba(1985)state

thattrustworthinessinaqualitativeresearchaim todeterminetheaccuracyand

credibilityofthefindings.Inaddition,Creswell(2012)alsoaddsthatvalidating

findingsmeansthattheresearcherdeterminestheaccuracyorcredibilityofthe

findingsthroughstrategiessuchasmembercheckingortriangulation.Inshort,

triangulationwasusedinthisstudyasamethodofvalidatingfindings.

In thisstudy,a methodologicaltriangulation wasused asa strategyto

validatetheaccuracyorcredibilityofthefindings.Creswell(2012)statesthat

methodologicaltriangulationinvolvesusingmorethanonemethodtogatherdata,

suchasinterviews,observations,questionnaires,anddocuments.Hence,interview

andclassroom observationdatawereusedinthismethodologicaltriangulationto

comparetheresultofthedatafrom eachmethodweresameornot.Ifallthe

findingsweresame,thereforethedatawerevalid.Moreover,inanalyzingthedatato

establishthe“trustworthiness”,itwasdonebyaskingexpertsandinvestigatorsfor

recheckingthecredibilityofthedatathatweregainedbytheresearcher.Thus,they

checkedthedatatoestablishisthereanyproblemsorlacksfrom thedata.Afterthat,

Icollectedandcompiledthedatafrom ratersandthenIcheckedandclassifiedthe

dataasitshould.


