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BAB V 

PENUTUP 

 

A. Kesimpulan 

Berdasarkan hasil penelitian yang telah di analisis data dan 

pembahasan tentang pengaruh kualitas layanan, produk dan citra Bank 

terhadap loyalitas nasabah tabungan Bank Sumsel Babel Syariah 

Kantor Cabang Palembang, maka kesimpulan penelitian ini sebagai 

berikut. 

1. Kualitas layanan berpengaruh positif dan signifikan terhadap 

loyalitas nasabah tabungan Bank Sumsel Babel Syariah Kantor 

Cabang Palembang.  

2. Produk berpengaruh positif dan signifikan terhadap loyalitas 

nasabah tabungan Bank Sumsel Babel Syariah Kantor Cabang 

Palembang. 

3. Citra Bank berpengaruh positif dan signifikan terhadap 

loyalitas nasabah tabungan Bank Sumsel Babel Syariah Kantor 

Cabang Palembang. 

4. Kualitas layanan, produk dan citra Bank secara bersama-sama 

berpengaruh signifikan terhadap loyalitas nasabah tabungan 

Bank Sumsel Babel Syariah Kantor Cabang Palembang. 

 

B. Saran 

Berdasarkan hasil penelitian, pembahasan, dan kesimpulan. Maka 

peneliti dapat menyampaikan beberapa saran dari hasil penelitian 

sebagai berikut. 
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1. Bagi Bank Sumsel Babel Syariah kantor Cabang Palembang 

disarankan untuk terus mempertahankan, memperhatikan dan 

terus mengoptimalkan tingkat kinerja pelayanan Bank yang 

dapat mempengaruhi loyalitas nasabah. 

2. Bagi peneliti selanjutnya yang melakukan penelitian sejenis 

diharapkan untuk menambah atau memperbanyak variabel lain 

yang dapat mengembangkan penelitian ini. 
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LAMPIRAN 

 

1. OUTPUT SPSS VERSI 22:  UJI VALIDITAS KUALITAS 

LAYANAN (X1) 
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2. OUTPUT SPSS VERSI 22:  UJI VALIDITAS PRODUK (X2) 
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5. OUTPUT SPSS VERSI 22: UJI RELIABILITAS KUALITAS 

LAYANAN (X1) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.874 15 

 

6. OUTPUT SPSS VERSI 22: UJI RELIABILITAS PRODUK 

(X2) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.793 12 
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7. OUTPUT SPSS VERSI 22: UJI RELIABILITAS CITRA 

BANK (X3) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.761 9 

 

8. OUTPUT SPSS VERSI 22: UJI RELIABILITAS LOYALITAS 

NASABAH (Y) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.612 12 

 

9. OUTPUT SPSS VERSI 22: UJI NORMALITAS 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardize

d Residual 

N 100 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation .25540928 

Most Extreme 

Differences 

Absolute .057 

Positive .047 

Negative -.057 

Test Statistic .057 

Asymp. Sig. (2-tailed) .200
c,d
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a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

10.  OUTPUT SPSS VERSI 22: UJI LINIERITAS 

 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Loyalitas

_Nasaba

h * 

Kualitas

_Layana

n 

Between 

Groups 

(Combined) 8.591 27 .318 4.257 .000 

Linearity 
5.328 1 5.328 

71.28

1 
.000 

Deviation 

from Linearity 
3.263 26 .125 1.679 .044 

Within Groups 5.382 72 .075   

Total 13.972 99    
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ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Loyalitas_

Nasabah * 

Produk 

Between 

Groups 

(Combined) 
7.380 26 .284 

3.14

3 
.000 

Linearity 
4.173 1 4.173 

46.2

10 
.000 

Deviation 

from 

Linearity 

3.207 25 .128 
1.42

1 
.126 

Within Groups 6.592 73 .090   

Total 13.972 99    

 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Loyalitas_

Nasabah * 

Citra_Bank 

Between 

Groups 

(Combined) 5.557 20 .278 2.608 .001 

Linearity 
3.312 1 3.312 

31.09

1 
.000 

Deviation 

from 

Linearity 

2.245 19 .118 1.109 .359 

Within Groups 8.415 79 .107   

Total 13.972 99    
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11. OUTPUT SPSS VERSI 22: UJI MULTIKOLINIERITAS 

 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standar

dized 

Coeffici

ents 

t Sig. 

Collinearity 

Statistics 

B 

Std. 

Error Beta 

Toler

ance VIF 

1 (Constant) 1.043 .264  3.951 .000   

Kualitas_L

ayanan 
.368 .055 .494 6.710 .000 .888 1.126 

Produk .178 .079 .226 2.267 .026 .483 2.071 

Citra_Ban

k 
.158 .068 .224 2.323 .022 .518 1.929 

a. Dependent Variable: Loyalitas_Nasabah 
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12. OUTPUT SPSS VERSI 22: UJI HETEROKEDASTISITAS 

 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardize

d 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .384 .162  2.374 .020 

Kualitas_Laya

nan 
.008 .034 .026 .244 .808 

Produk -.084 .048 -.250 -1.733 .086 

Citra_Bank .028 .042 .092 .664 .509 

a. Dependent Variable: ABS_RES 

 

13. OUTPUT SPSS VERSI 22: UJI PARSIAL (UJI T) 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.043 .264  3.951 .000 

Kualitas_Layana

n 
.368 .055 .494 6.710 .000 

Produk .178 .079 .226 2.267 .026 

Citra_Bank .158 .068 .224 2.323 .022 

a. Dependent Variable: Loyalitas_Nasabah 
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14. OUTPUT SPSS VERSI 22: UJI SIMULTAN (UJI F) 

 

ANOVA
a
 

Model 

Sum of 

Squares Df 

Mean 

Square F Sig. 

1 Regressio

n 
7.514 3 2.505 37.232 .000

b
 

Residual 6.458 96 .067   

Total 13.972 99    

a. Dependent Variable: Loyalitas_Nasabah 

b. Predictors: (Constant), Citra_Bank, Kualitas_Layanan, Produk 

 

15. OUTPUT SPSS VERSI 22: KOEFISIEN DETERMINASI 

(UJI R
2)

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .733
a
 .538 .523 .25937 

a. Predictors: (Constant), Citra_Bank, Kualitas_Layanan, 

Produk 
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