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QUALITY ANALYSIS OF PALEMBANG.TRIBUNNEWS.COM
WEBSITE IN PALEMBANG CITY USING WEBQUAL AND
IMPORTANCE PERFOMANCE ANALYSIS

ABSTRACT

The quality of the Sriwijaya Post website needs to be evaluated to measure and
improve the quality of the website using the method of Webqual 4.0 and
Importance Performance Analysis that focuses on usability, information quality,
and Quality Serives, and calculates expectations and perceptions of website
quality. The data of this study were obtained from 100 respondents using
questionnaires. The results of this study resulted in the expectation of Sriwijaya
Post's website quality of 6.063 while the perception of the quality of the Sriwijaya
Post website was 6.297, so the website quality value was -0.234 from the results
stating the quality of the Sriwijaya Post website had not met the expectations of
website users, and the Importance Perfomance Analysis method analysis in the
form of suitability and quadrant level. The results of the IPA quadrant analysis
obtained no attributes that entered into quadrant A, 9 attributes in quadrant B, 11
attributes in quadrant C and 3 attributes in quadrant D. This study is expected to
provide input for the Sriwijaya Post to improve the quality of the website in the
future and can provide quality website to Sriwijaya Post website users.

Keywords: Webqual, Importance Perfomance Analysis, Website Quality.
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ANALISIS KUALITAS WEBSITE
PALEMBANG.TRIBUNNEWS.COM DI KOTA PALEMBANG
MENGGUNAKAN WEBQUAL DAN IMPORTANCE
PERFOMANCE ANALYSIS

ABSTRAK

Kualitas website Sriwijaya Post perlu dilakukan evaluasi untuk mengukur dan
meningkatkan kualitas website ~ menggunakan metode Webqual 4.0 dan
Importance Perfomance Analysis yang berfokus pada usability, information
quality, dan Serives Quality, serta menghitung nilai harapan dan persepi dari
kualitas website. Data penelitian ini diperolen dari 100 responden dengan
menggunakan kuisioner. Hasil penelitian ini menghasilkan nilai harapan kualitas
website Sriwijaya Post sebesar 6,063 sedangkan nilai persepsi kualitas website
Sriwijaya Post sebesesar 6,297 maka didapatlah nilai kualitas website sebesar -
0,234 dari hasil tersebut menyatakan kualitas website Sriwijaya Post belum
memenuhi harapan pengguna website, dan metode Importance Perfomance
Analysis digunakan sebagai analisis yang berupa tingkat kesesuaian dan kuadran.
Hasil analisis kuadran IPA didapatlah tidak ada attribut yang masuk kedalam
kuadran A, 9 attribut pada kuadran B, 11 attribut pada kuadran C dan 3 Attribut
pada kuadran D. Penelitian ini diharapkan dapat memberi masukkan bagi pohak
Sriwijaya Post untuk meningkatkan kualitas website kedepannya dan dapat
memberikan website yang berkualitas kepada pengguna website Sriwijaya Post.

Kata Kunci : Webqual, Importance Perfomance Analysis, Kualitas Website.
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