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Lampiran 

Lampiran 1 SK Pembimbing 
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Lampiran II Surat Izin Observasi 
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Lampiran III Izin Penelitian Dari Kesatuan Bangsa dan Politik Kabupaten 

OKU Selatan 
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Lampiran IV Izin Penelitian Dari Pemerintah Kabupaten OKU Selatan 
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Lampiran V Berita Acara Observasi 
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Lampiran VI Berita Acara Wawancara 
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Lampiran VII Lampiran Wawancara 
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Lampiran VIII Berita Acara Pengambilan Data di Badan Pusat Statistik 

Kabupaten OKU Selatan 
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Lampiran IX Jumlah Penduduk Berdasarkan Kelompok Umur dan Jenis 

Kelamin Dari BPS OKU Selatan 
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Lampiran X Lembar Konsultasi Pembimbing 1 
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Lampiran XI Lembar Konsultasi Pembimbing 2 
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Lampiran XII Kuisioner Penelitian 
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Lampiran  XIII Rekapitulasi Data Responden 

No Usia JK Pen Pek E1 E2 E3 E4 E5 E6 E7 T1 T2 T3 T4 R1 R2 R3 R4 R5 R6 
CS 

1 

CS 

2 

CS 

3 

CS 

4 

EG 

1 

EG 

2 

EG 

3 

1 
< 30 L SMA M 4 4 3 3 4 4 4 3 4 4 4 4 4 4 4 3 3 3 3 3 3 

3 3 3 

2 
< 30 P SMA M 5 5 4 5 4 4 5 4 5 4 4 4 5 5 4 4 5 5 5 4 5 

5 5 5 

3 
< 30 P SMA M 4 4 4 5 3 3 4 4 5 4 4 3 5 5 4 5 5 4 3 3 2 

4 5 5 

4 
< 30 P SMA M 4 3 5 5 5 3 4 4 4 4 4 5 5 5 5 5 4 4 3 3 3 

4 5 5 

5 
< 30 P SMA M 4 4 4 4 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

3 3 3 

6 
< 30 P SMA M 5 4 4 5 3 3 4 4 4 4 4 5 5 5 5 5 4 4 3 4 3 

4 4 4 

7 
< 30 L S1 W 1 1 1 2 2 4 4 2 2 2 4 1 1 5 5 5 4 5 3 5 5 

3 4 5 

8 
31 - 40 L S2 Guru 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 

9 
< 30 P SMA M 4 4 4 3 4 5 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 

4 4 4 

10 
< 30 L S1 W 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 1 5 5 5 5 5 

5 5 5 

11 
< 30 P SMA M 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 

12 
< 30 L SMA M 4 4 4 4 3 3 3 3 4 3 3 4 3 4 3 3 4 3 3 3 3 

4 3 4 

13 
< 30 L SMA M 3 3 3 3 3 3 3 3 3 3 3 4 3 4 3 2 3 1 3 3 3 

3 3 3 

14 
< 30 P SMA M 1 2 1 3 1 3 1 3 2 1 2 2 2 2 1 4 1 1 1 1 1 

3 1 2 

15 
< 30 P SMA M 2 2 3 3 2 2 2 2 2 2 2 2 1 2 2 2 1 2 2 2 2 

2 2 2 
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16 
< 30 L S2 W 4 4 4 3 4 4 4 1 5 3 4 4 4 4 4 4 4 3 3 4 4 

4 4 4 

17 
< 30 P SMA M 4 4 4 4 4 4 4 3 3 4 3 4 4 4 4 4 3 3 3 3 3 

3 3 4 

18 
< 30 L SMA M 2 3 3 3 3 3 3 3 3 3 3 2 2 3 3 2 2 3 3 3 3 

2 3 3 

19 
< 30 L S2 PNS 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

3 3 3 

20 
< 30 P SMA M 5 5 5 4 4 5 5 4 5 4 5 3 4 3 4 5 3 5 3 5 4 

5 5 4 

21 
< 30 L SMA M 5 5 5 5 5 5 5 5 5 5 5 4 5 5 4 4 5 5 5 5 5 

5 5 5 

22 
< 30 P S1 PNS 3 4 5 4 5 4 4 4 5 4 4 4 5 5 4 4 4 4 3 4 4 

4 4 4 

23 
< 30 L SMA M 4 4 4 3 4 4 3 4 4 4 3 3 3 4 3 4 4 3 4 4 3 

4 4 4 

24 
< 30 P SMA M 4 3 3 4 3 3 4 4 4 4 4 3 3 3 3 4 3 3 4 4 4 

3 4 4 

25 
< 30 P SMA M 4 4 5 4 5 5 5 4 4 4 4 5 5 5 5 4 4 5 5 5 4 

4 4 4 

26 
< 30 P SMA M 1 1 1 2 2 2 3 3 3 3 3 3 3 3 3 3 3 1 1 2 2 

2 2 2 

27 
< 30 P SMA W 3 3 3 3 3 3 4 4 3 3 4 3 3 3 3 3 3 3 4 4 3 

4 3 3 

28 
< 30 L SMA W 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 4 4 

29 
< 30 P SMA M 4 4 4 3 3 3 3 3 4 4 4 3 5 5 4 4 4 4 4 4 3 

4 4 5 

30 
< 30 L SMA M 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 3 

31 
< 30 P SMA M 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 

32 
< 30 P SMA M 4 5 5 4 2 3 4 5 5 5 5 5 5 5 5 5 5 4 3 3 3 

4 4 4 



111 
 

 

33 
< 30 P SMA M 5 5 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 2 2 2 2 

3 3 3 

34 
< 30 L SMA M 4 3 4 3 5 5 4 3 3 4 4 4 4 3 3 3 3 5 4 4 3 

4 3 3 

35 
41 - 50 L S1 LSM 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 4 5 4 4 4 

5 4 5 

36 
> 50 P S1 PNS 4 4 3 3 3 4 3 3 4 3 4 4 4 5 4 4 5 5 5 4 5 

5 4 4 

37 
31 - 40 P S2 LSM 5 4 4 5 4 5 4 4 4 5 5 5 5 4 5 4 5 5 5 4 4 

5 4 5 

38 
31 - 40 L S1 Guru 4 4 3 4 4 3 3 3 3 4 5 5 4 4 4 4 3 3 3 4 4 

4 5 5 

39 
31 - 40 P S2 LSM 4 4 5 3 3 5 4 3 4 4 3 4 4 5 4 4 4 3 3 4 4 

4 4 4 

40 
31 - 40 L S2 LSM 4 5 4 5 4 4 4 5 5 5 5 5 5 5 4 5 4 5 4 5 5 

4 5 4 

41 
31 - 40 L S1 W 5 5 5 5 5 5 5 5 5 4 4 4 5 5 4 5 5 4 4 4 4 

4 5 5 

42 
41 - 50 P S1 Guru 4 3 4 5 4 5 4 4 5 4 5 5 4 5 4 3 4 4 3 4 5 

4 5 5 

43 
< 30 P SMA W 3 2 4 3 3 2 4 3 4 3 3 3 3 4 2 4 3 3 4 3 4 

2 3 3 

44 
> 50 P SMA LSM 4 3 3 2 2 1 2 3 3 4 4 4 5 5 3 2 2 3 2 2 2 

2 1 3 

45 
< 30 P SMA W 3 4 5 4 3 4 4 5 4 4 5 4 5 4 5 4 5 4 4 5 4 

5 4 4 

46 
< 30 P SMA W 3 3 3 4 2 4 4 3 5 4 4 4 5 5 4 4 5 5 4 5 4 

5 3 5 

47 
< 30 L SMA W 5 4 4 3 5 3 4 4 5 5 3 5 4 5 4 4 3 3 3 3 4 

4 4 4 

48 
< 30 P SMA W 3 3 3 4 4 4 3 4 5 4 4 4 4 5 5 3 5 4 3 3 4 

5 4 3 

49 
31 - 40 L S1 Guru 4 4 5 5 4 5 4 4 5 4 5 4 4 4 5 4 4 4 4 5 4 

5 4 5 
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50 
< 30 P S1 W 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 

51 
< 30 L S1 W 5 4 5 4 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 4 4 

5 5 5 

52 
< 30 L S1 W 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4 5 5 4 5 

5 5 5 

53 
< 30 P S1 W 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 5 5 5 5 

5 5 5 

54 
< 30 P S1 W 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 

5 5 5 

55 
< 30 P S1 W 5 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 4 4 4 5 

5 5 5 

56 
< 30 P S1 W 4 5 4 3 3 5 2 5 4 3 2 1 2 3 3 4 5 1 2 3 4 

3 4 3 

57 
< 30 P SMA W 5 4 3 5 3 3 5 4 5 2 5 5 2 3 4 5 5 2 3 4 5 

5 2 3 

58 
< 30 L SMA W 5 4 5 2 1 3 4 5 1 2 5 5 4 3 2 2 1 2 3 3 4 

2 1 1 

59 
< 30 L SMA W 5 3 5 3 4 3 3 5 2 2 4 1 2 2 3 3 4 3 2 3 4 

2 3 2 

60 
< 30 L SMA W 4 5 2 1 3 4 2 1 2 3 3 3 4 3 2 2 2 2 1 1 1 

5 5 3 

61 
< 30 L SMA W 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 1 2 2 3 

3 4 5 

62 
< 30 P SMA W 5 4 4 4 2 3 2 1 3 3 5 4 1 1 1 2 3 5 5 5 5 

5 5 5 

63 
< 30 P SMA W 3 4 5 4 4 3 5 4 3 5 4 5 4 5 4 3 4 5 5 4 4 

5 5 4 

64 
< 30 L SMA W 5 4 4 3 5 3 4 4 5 5 3 5 4 5 4 4 3 3 3 3 4 

4 4 4 

65 
< 30 P SMA W 3 2 3 4 3 4 3 5 4 4 5 4 5 5 4 4 5 4 5 4 5 

4 5 5 

66 
< 30 P SMA W 1 2 3 3 3 3 3 4 4 5 4 4 5 4 4 5 4 5 5 4 5 

4 5 4 
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67 
< 30 L SMA W 3 3 3 3 3 3 3 3 5 4 3 3 3 3 4 2 4 3 4 2 5 

2 3 3 

68 
< 30 P SMA W 4 4 2 5 1 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 5 5 

69 
< 30 L S1 W 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 3 5 3 

4 4 4 

70 
< 30 P SMA W 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 

3 5 5 

71 
< 30 P SMA W 1 2 3 4 5 5 4 3 2 1 1 2 3 4 5 5 4 3 2 1 1 

1 2 3 

72 
< 30 L SMA W 3 3 4 4 2 2 5 5 1 1 5 5 3 2 2 3 3 3 3 3 3 

4 4 4 

73 
< 30 L SMA W 3 3 4 4 2 2 5 5 1 1 5 5 3 2 2 3 3 3 3 3 3 

4 4 4 

74 
< 30 P SMA W 4 3 2 4 3 4 5 2 5 4 5 4 5 5 5 5 5 4 5 4 5 

4 4 4 

75 
31 - 40 L SMA W 4 3 3 2 4 5 3 3 3 3 4 3 3 3 3 3 3 3 3 3 4 

3 4 5 

76 
< 30 P S1 W 5 5 4 5 4 4 5 5 4 5 3 5 5 4 5 5 5 4 5 3 4 

5 5 5 

77 
< 30 P S1 W 5 5 5 4 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 3 5 

5 5 5 

78 
< 30 P S1 W 5 5 5 5 5 5 5 4 5 3 5 5 5 5 5 5 5 5 4 5 5 

5 5 4 

79 
31 - 40 P S1 W 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 

80 
41 - 50 P S1 W 5 5 4 4 5 5 3 5 5 5 5 5 5 5 5 5 4 5 5 5 5 

5 5 5 

81 
31 - 40 L S1 Guru 3 2 2 3 3 3 3 4 4 4 4 3 4 4 2 2 3 2 3 2 3 

3 2 3 

82 
< 30 P SMA W 4 2 3 4 2 4 3 4 4 3 3 2 5 3 2 4 2 3 4 3 2 

4 4 3 

83 
31 - 40 P S1 W 3 4 4 2 3 3 4 4 4 4 3 3 3 4 2 4 3 4 2 3 4 

5 4 4 
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84 
41 - 50 P S1 PNS 3 4 4 3 5 3 4 4 3 4 3 3 4 4 4 5 4 3 5 4 4 

3 4 4 

85 
31 - 40 L S1 W 3 4 3 4 4 5 4 2 2 4 5 2 3 4 3 3 3 4 3 3 3 

2 2 4 

86 
< 30 P S1 W 4 4 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 5 4 5 4 

4 3 5 

87 
< 30 L SMA W 2 2 3 4 2 4 2 2 2 2 3 3 3 3 3 3 3 3 3 3 3 

4 4 4 

88 
31 - 40 P S1 Guru 3 3 4 4 4 3 5 3 3 3 4 4 5 4 4 4 3 3 3 4 4 

4 4 4 

89 
31 - 40 P S1 Guru 3 2 3 3 4 4 4 4 4 4 4 3 3 3 3 4 2 3 3 3 3 

4 4 3 

90 
< 30 P SMA M 4 4 3 4 5 4 3 4 4 4 4 3 3 2 3 4 3 3 4 4 4 

4 4 4 

91 
< 30 P SMA M 5 3 4 4 4 4 4 4 4 4 5 4 4 5 4 4 3 4 3 4 4 

3 4 4 

92 
< 30 P SMA M 5 4 4 4 3 5 3 4 3 5 4 3 5 3 4 4 4 5 3 4 4 

3 4 3 

93 
< 30 P SMA M 4 5 4 4 4 5 3 4 3 4 5 4 4 4 5 3 4 4 3 4 3 

5 3 4 

94 
< 30 P SMA M 4 3 5 3 4 4 3 5 4 5 5 4 4 4 4 4 4 4 4 4 4 

5 4 4 

95 
< 30 P SMA M 4 5 5 5 4 4 5 5 5 5 4 4 5 5 4 4 5 5 4 5 5 

5 4 5 

96 
< 30 P SMA M 3 4 3 4 4 4 4 4 3 4 4 4 4 4 4 4 3 4 4 4 4 

4 4 4 

97 
31 - 40 L S1 LSM 3 4 4 4 3 2 4 4 3 4 3 3 3 4 3 3 3 3 4 4 4 

4 4 4 

98 
31 - 40 L S1 LSM 3 3 4 3 3 4 3 3 4 4 4 3 3 4 3 4 4 4 4 3 3 

4 4 4 

99 
41 - 50 L SMA W 4 4 4 4 4 4 4 3 3 3 4 3 3 4 4 4 4 4 4 4 4 

4 4 4 

100 
31 - 40 P S1 Guru 4 4 4 4 4 4 4 3 3 3 4 2 4 3 3 3 4 3 3 3 3 

3 4 4 
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Lampiran XIV Perhitungan Manual Nilai Rata-rata Dimensi Efisiensi 

EFISIENSI 

Pernyataan 
Jawaban 

Jumlah 
Jumlah 

Total 

Rata-

rata STS TS KS S SS 

1 5 3 22 38 32 100 389 3,89 

2 2 10 21 39 28 100 381 3,81 

3 3 4 24 38 31 100 390 3,9 

4 1 5 27 39 28 100 387 3,87 

5 3 11 26 32 28 100 371 3,71 

6 1 6 27 32 34 100 392 3,92 

7 1 6 23 39 31 100 393 3,93 

Total 16 45 170 257 212 700 2703 3,86 

Persentase 2 7 24 37 30 PUAS 

 

 

 

Lampiran XV Perhitungan Manual Nilai Rata-rata Dimensi Kepercayaan 

KEPERCAYAAN 

Pernyataan 
Jawaban 

Jumlah 
Jumlah 

Total 

Rata-

rata STS TS KS S SS 

1 3 5 25 36 31 100 387 3,87 

2 3 8 22 30 37 100 390 3,9 

3 4 6 20 42 28 100 384 3,84 

4 1 3 22 36 38 100 406 4,06 

Total 11 22 89 144 134 400 1567 3,9 

Persentase 3 6 22 36 33 PUAS 
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Lampiran XVI Perhitungan Manual Nilai Rata-rata Dimensi Keandalan 

KEANDALAN 

Pernyataan 
Jawaban 

Jumlah 
Jumlah 

Total 

Rata-

rata STS TS KS S SS 

1 3 7 26 31 33 100 384 3,84 

2 3 5 23 30 39 100 397 3,97 

3 1 6 20 31 42 100 407 4,07 

4 2 9 22 38 29 100 383 3,83 

5 1 9 20 41 29 100 388 3,88 

6 3 5 28 33 31 100 383 3,83 

Total 13 41 139 204 203 600 2342 3,86 

Persentase 2 7 23 34 34 PUAS 

 

 

 

Lampiran XVII Perhitungan Manual Nilai Rata-rata Dimensi Dukungan 

Masyarakat 

DUKUNGAN WARGA 

Pernyataan 
Jawaban 

Jumlah 
Jumlah 

Total 

Rata-

rata STS TS KS S SS 

1 5 6 30 25 34 100 377 3,77 

2 3 8 36 26 27 100 366 3,66 

3 3 7 29 36 25 100 373 3,73 

4 3 6 25 37 29 100 383 3,83 

Total 14 27 120 124 115 400 1499 3,74 

Persentase 3 7 30 31 29 PUAS 
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Lampiran XVIII Perhitungan SPSS Validitas Dimensi Efisiensi 

 

Correlations 

 E1 E2 E3 E4 E5 E6 E7 

TOTAL_

E 

E1 Pearson Correlation 1 ,750** ,629** ,471** ,476** ,426** ,444** ,787** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 

E2 Pearson Correlation ,750** 1 ,670** ,517** ,533** ,504** ,483** ,834** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 

E3 Pearson Correlation ,629** ,670** 1 ,513** ,584** ,380** ,549** ,807** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 

E4 Pearson Correlation ,471** ,517** ,513** 1 ,443** ,448** ,618** ,737** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 

E5 Pearson Correlation ,476** ,533** ,584** ,443** 1 ,582** ,508** ,775** 

Sig. (2-tailed) ,000 ,000 ,000 ,000  ,000 ,000 ,000 

N 100 100 100 100 100 100 100 100 

E6 Pearson Correlation ,426** ,504** ,380** ,448** ,582** 1 ,383** ,693** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  ,000 ,000 

N 100 100 100 100 100 100 100 100 

E7 Pearson Correlation ,444** ,483** ,549** ,618** ,508** ,383** 1 ,734** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000  ,000 

N 100 100 100 100 100 100 100 100 

TOTAL

_E 

Pearson Correlation ,787** ,834** ,807** ,737** ,775** ,693** ,734** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran XIX Perhitungan SPSS Validitas Dimensi Kepercayaan 

 

Correlations 

 T1 T2 T3 T4 TOTAL_T 

T1 Pearson Correlation 1 ,420** ,473** ,432** ,746** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 

N 100 100 100 100 100 

T2 Pearson Correlation ,420** 1 ,724** ,358** ,821** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 

N 100 100 100 100 100 

T3 Pearson Correlation ,473** ,724** 1 ,425** ,852** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 

N 100 100 100 100 100 

T4 Pearson Correlation ,432** ,358** ,425** 1 ,688** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 

N 100 100 100 100 100 

TOTAL_T Pearson Correlation ,746** ,821** ,852** ,688** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran XX Perhitungan SPSS Validitas Dimensi Keandalan 

 

Correlations 

 R1 R2 R3 R4 R5 R6 TOTAL_R 

R1 Pearson Correlation 1 ,631** ,527** ,518** ,306** ,406** ,714** 

Sig. (2-tailed)  ,000 ,000 ,000 ,002 ,000 ,000 

N 100 100 100 100 100 100 100 

R2 Pearson Correlation ,631** 1 ,712** ,631** ,455** ,526** ,828** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 

R3 Pearson Correlation ,527** ,712** 1 ,745** ,501** ,623** ,854** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 ,000 ,000 

N 100 100 100 100 100 100 100 

R4 Pearson Correlation ,518** ,631** ,745** 1 ,617** ,755** ,887** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 ,000 ,000 

N 100 100 100 100 100 100 100 

R5 Pearson Correlation ,306** ,455** ,501** ,617** 1 ,565** ,711** 

Sig. (2-tailed) ,002 ,000 ,000 ,000  ,000 ,000 

N 100 100 100 100 100 100 100 

R6 Pearson Correlation ,406** ,526** ,623** ,755** ,565** 1 ,806** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000  ,000 

N 100 100 100 100 100 100 100 

TOTAL_

R 

Pearson Correlation ,714** ,828** ,854** ,887** ,711** ,806** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000  

N 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran XXI Perhitungan SPSS Validitas Dimensi Dukungan Masyarakat 

 

Correlations 

 CS1 CS2 CS3 CS4 TOTAL_CS 

CS1 Pearson Correlation 1 ,734** ,762** ,623** ,884** 

Sig. (2-tailed)  ,000 ,000 ,000 ,000 

N 100 100 100 100 100 

CS2 Pearson Correlation ,734** 1 ,715** ,727** ,895** 

Sig. (2-tailed) ,000  ,000 ,000 ,000 

N 100 100 100 100 100 

CS3 Pearson Correlation ,762** ,715** 1 ,750** ,906** 

Sig. (2-tailed) ,000 ,000  ,000 ,000 

N 100 100 100 100 100 

CS4 Pearson Correlation ,623** ,727** ,750** 1 ,867** 

Sig. (2-tailed) ,000 ,000 ,000  ,000 

N 100 100 100 100 100 

TOTAL_

CS 

Pearson Correlation ,884** ,895** ,906** ,867** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran XXII Perhitungan SPSS Reliabilitas Dimensi Efisiensi 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,883 7 

 

 

 

Lampiran XXIII Perhitungan SPSS Reliabilitas Dimensi Kepercayaan 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,783 4 

 

 

 

Lampiran XXIV Perhitungan SPSS Reliabilitas Dimensi Keandalan 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,887 6 

 
 

 

Lampiran XXV Perhitungan SPSS Reliabilitas Dimensi Dukungan 

Masyarakat 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,910 4 
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Lampiran XXVI Riwayat Hidup 

RIWAYAT HIDUP 

 

Nama Ade Alpitra. Saya lahir di Kabupaten OKU 

Selatan, Sumatera Selatan, tepatnya di Dusun III Desa 

Pilla Ranau, Kec. Warkuk Ranau Selatan pada tanggal 

20 September 1993. Pendidikan dasar saya diselesaikan 

pada tahun 2004 di SD Negeri pilla, Kec. Warkuk 

Ranau Selatan. Pendidikan Sekolah Menengah Pertama saya diselesaikan pada 

tahun 2007 di SMP Negeri 1 Warkuk Ranau Selatan. Pada tahun 2010/2011, saya 

menyelesaikan Sekolah Menengah Atas di SMA Negeri 1 Warkuk Ranau Selatan. 

Pada tahun 2014, saya melanjutkan kuliah pada program studi Sistem Informasi 

Fakultas Sains dan Teknologi Universitas Islam Negeri (UIN) Raden Fatah 

Palembang. 

 

 

 

 

 

 


